
Effective Date:  1 March 2013 

 

Name of Service:   GigawaveLite Service. For more information refer to 

www.singtel.com 

 

Description:   Customised GigawaveLite Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

 

Service Monthly Recurring 

Charge 

One-Time Charge 

10Gbps Fiber Channel (Protected) $8,632 $875 

2Gbps Fiber Channel (Protected) $6,344 $875 

10Gbps Fiber Channel (Protected 

Exchange Diversity) 

$11,200 $875 

1.25GigE (Protected Exchange Diversity) $7,918 $875 

1.25GigE (Protected ) $6,949 $875 

 

1. The minimum contract term for the Customised Scheme is two (2) years. 

2. The minimum contract term for each circuit subscribed under the Customised Scheme 

is one (1) year. 

3. The customer will enjoy an additional 10% discount on the monthly recurring charge 

if the link is contracted for a minimum of two (2) years. 

 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. For any services that are required after the Customised Scheme contract term, SingTel 

and the customer shall negotiate a new agreement. 

3. The customer is not allowed to resell the services subscribed under the Customised 

Scheme. 

4. All other terms and conditions of the SingTel GigawaveLite service shall apply. 

 

Suspension and Termination Provisions: 

 

refer to www.singtel.com 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

http://www.singtel.com/


 re-contracts and/or is willing to subscribe to a minimum consolidated bandwidth of 

30Gbps which is to be maintained for the duration of the Customised Scheme contract 

term; 

 currently has or is willing to commit to a minimum annual spend of $2.5M on SingTel 

services. For the avoidance of doubt, the minimum spend excludes spending on 

relocation charges, visitation charges and premature termination charges; and 

 accepts the terms and conditions of the Customised Scheme in its entirety 

 


