Effective Date: 25 June 2012

Name of Service: MetroEthernet Service. For additional details, refer to
www.singtel.com

Description: Customised MetroEthernet Service Scheme (Customised

Scheme)

Prices (including discounts):

(standard) head-end

Service Monthly One-Time Charge
Recurring Charge
1Gbps Point-to-Multipoint MetroEthernet Waived Prevailing list price

1. The contract term for the Customised Scheme and the service(s) subscribed under the
Customised Scheme (Service) is one (1) year.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.
2. The customer may request to subscribe to additional head-end circuits on the condition

that each existing head-end circuit has at least 70% utilisation.
3. All other terms and conditions of the SingTel MetroEthernet service shall apply.

Volume Commitment

4. The customer must subscribe to at least twenty (20) MetroEthernet tail-end circuits with a

total bandwidth of at least 500Mbps.

5. The tail-end circuits must be provisioned within six (6) months from the date the

Customised Scheme commences.

Suspension and Termination Provisions:

1. No premature termination charge will apply in the event that the customer terminates
a circuit subscribed under the Customised Scheme during the contract term.

Eligibility:

The Customised Scheme will be offered to any customer who meets the following criteria:


http://www.singtel.com/

currently has or is willing to subscribe to at least fifty (50) MetroEthernet tail-end
circuits. For the avoidance of doubt, this is in addition to the Volume Commitment;
and

accepts the terms and conditions of the Customised Scheme in its entirety.



