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Last Updated: 15 November 2011 

Effective Date:    31 January 2012  

 

Name of Service:   GigawaveLite Service. For additional details, refer to 

www.singtel.com  

 

Description:   Customised GigawaveLite Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

 

Service 
Monthly Recurring 

Charge 
One Time Charge 

1 x 10Gbps Gigabit Ethernet (Protected) 

$38,192 $8,000 

1x 10Gbps Gigabit Ethernet (Protected 

with Exchange Diversity) 

1 x 1.0625Gbps Fibre Channel 

(Protected) 

1 x 1.0625Gbps Fibre Channel (Protected 

with Exchange Diversity) 

 

The contract term for the Customised Scheme and the GigawaveLite services subscribed 

under the Customised Scheme (Services) is one (1) year. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. The Services are subject to resource availability. 

3. The customer is not allowed to resell the Services. 

4. No other discounts, including but not limited to term and volume discounts, are 

applicable to the Services. 

5. All other terms and conditions of the SingTel GigawaveLite service shall apply. 

 

Suspension and Termination Provisions: 

 

refer to www.singtel.com under “Business Customers” 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

 

- has completed at least a one (1) year contract term for the Services and renews the 

Services in a single application. For the avoidance of doubt, the customer may 
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subscribe to additional circuits in the configuration in the table above on the condition 

that the customer is currently subscribing to at least one (1) set of circuits in the same 

configuration and has completed at least a one (1) year contract term on these existing 

circuits; and 

- accepts the terms and conditions of the Customised Scheme in its entirety. 

 

 


