
Effective Date:  4 May 2012 

 

Name of Service:   MetroEthernet Services. For additional details, refer to 

www.singtel.com. 

 

Description:   Customised MetroEthernet Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

MetroEthernet Point-to-MultiPoint One-Time 

Charge              

(per circuit) 

Monthly 

Recurring 

Charge                          

(per circuit) 

400 x 2M Tail-End (standard and Exchange Diversity) Waived $500 

13 x 10M Tail-End (standard and Exchange Diversity) 

Prevailing list price 

8 x 20M Tail-End (standard and Exchange Diversity) 

1 x 30M Tail-End (standard and Exchange Diversity) 

1 x 40M Tail-End (standard and Exchange Diversity) 

8 x 50M Tail-End (standard and Exchange Diversity) 

2 x 100M Tail-End (standard and Exchange Diversity) 

1 x 1000M Head-End (standard) 

For the avoidance of doubt, the customer may subscribe 

up to a maximum of 4 x 1000M circuits. SingTel reserves 

the right to only activate a new head-end circuit(s) when 

the existing head-end circuits are 100% loaded. 

Waived Waived 

 

1. The minimum contract term for the Customised Scheme and the services subscribed 

under the Customised Scheme (Services) is one (1) year. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. The customer is not allowed to resell the Services. 

3. The Services are subject to resource availability. If any remote access facilities are 

required or for any customisation requirements, the customer will be quoted separately. 

4. All other terms and conditions of the SingTel MetroEthernet service shall apply.  

 

Volume commitment: 

5. The customer is required to commit to the following: 

a. migrate at least 400 x 2M DigiNet (i.e. either DigiLink, DigiPlus or both) circuits to 

2M MetroEthernet Point-to-MultiPoint circuits within six (6) months from the date 

the agreement is signed; 



b. subscribe to and/or re-contract at least 13 x 10M, 8 x 20M, 1 x 30M, 1 x 40M, 8 x 

50M, 2 x 100M and 1 x 1000M MetroEthernet Point-to-MultiPoint circuits in a 

single application within six (6) months from the date the agreement is signed; and 

c. maintain a minimum combined tail-end bandwidth of 600M for the duration of the 

Customised Scheme contract term. 

 

6. In the event that the customer fails to meet any of the above volume commitments, the 

monthly recurring charge for the 2M and 1000M circuits will revert to list price. 

 

Revenue Commitment: 

7. The customer is required to commit to a minimum annual spend of $5M on SingTel 

services of which at least $2.5M is on domestic data services. Domestic data services 

comprises For the avoidance of count, domestic data services comprise MetroEthernet, 

GigawaveLite, DigiNet, Meg@POP, ISDN, Analogue Leased Line and Videosonic 

services. 

8. For the avoidance of doubt, spending on one-time and premature termination charges 

will be considered as part of the annual spend. 

 

Suspension and Termination Provisions: 

 

Refer to www.singtel.com. 

 

Eligibility: 

 

The Customised Scheme is offered to Bloomberg and will be offered to any similarly situated 

customer who accepts the terms and conditions of the Customised Scheme in its entirety 

 


