Effective Date: 8 May 2012

Name of Service: Dark Fibre Service. For additional details, refer to

www.singtel.com

Description: Customised Dark Fibre Service Scheme (Customised

Scheme)

Prices (including discounts):

Dark Fibre Monthly Recurring One-Time
Charge Charge

2 x standard pair with diversity $20,000 $14,000

commitment (Service A)

1 x standard pair (Service B) $11,000 $7,000

Total $31,000 $21,000

1. The charges for Service A are inclusive of diversity commitment (i.e. the Dark Fibre
pairs will be routed along diverse points of entry at the customer’s POP).

2. All the charges above exclude any co-location or service level agreement.

3. The fibre routing distance for Services A and B must be between 6km and 22km.

4. At least one (1) pair of Dark Fibre must have one-end connected to a cable landing
station.

5. The customer may purchase additional Dark Fibre services in the combination above.
For any other Dark Fibre requirements, SingTel and the customer shall negotiate a
new agreement.

6. The contract term for the Customised Scheme is two (2) years, for Service A is five
(5) years and for Service B is two (2) years.

Terms and Conditions:

I.

The customer may request for the relocation of any pair of the Services at a charge of
$10,000 per relocation. The relocation will be provided by SingTel on a parallel
relocation basis and the customer agrees to pay the overlapping period charges during
which the existing and the temporary circuits are in use at the same time.

Only one (1) end of the circuit is allowed to be relocated at any one time during the
substitute of location. Additional overtime surcharges may be applicable for work carried
out after office hours.

There shall be no auto-renewal for the Customised Scheme

The Customer shall not resell the Service “as is” or as a standalone Dark Fibre, but may
resell the Service as part of its own network to offer its own service.



The Services shall not be terminated at an earth station, telephone exchange manhole,
lead-in pipe, ducting, at any outdoor site, or at any premises not owned or rented or leased
by customer. SingTel shall not entertain any request for termination of the service at any
such sites.

The Services must be commissioned within six (6) months from the date the agreement is
signed.

The Services are subject to resource availability.

The customer shall be responsible for obtaining all authorisation(s) necessary for SingTel
to access the customer’s POP

For any service that is required after the end of the Customised Scheme contract term,
SingTel and the customer shall negotiate a new agreement.

10. All other terms and conditions of the SingTel commercial Dark Fibre service shall apply

Suspension and Termination Provisions:

In the event that the customer terminates a circuit subscribed under the Customised
Scheme during the contract term, the customer shall be liable for a premature termination
charge of 100% of the remaining contract value.

Eligibility:

The Customised Scheme will be offered to any customer who meets the following criteria:

1. is a duly licensed Facilities Based Operator;
2. subscribes to the Services in the combination above in a single application; and
3. accepts the terms and conditions of the Customised Dark Fibre Scheme in its entirety.



