
Effective Date: 6 March 2013 

 

Name of Service: SingTel i-PhoneNet service 

 

For details, refer to www.singtel.com. 

 

Description: Customised i-PhoneNet service package (Customised Package) 

 

 

Prices (including Discounts): 

 

 

 

Customers will be charged the OTC of $50 for the Basic Plan or the Executive Plan for 

standard or express installation. 

 

Customers may purchase additional i-PhoneNet services based on the prices indicated above. 

 

 

Key Terms and Conditions: 

 

1. The contract term of the Customised Package is 5 years. 

2. The contract term of the i-PhoneNet lines subscribed under the Customised Package is 5 

years. 

3. The customised prices of the i-PhoneNet service will be applicable to all new i-PhoneNet 

lines subscribed during the contract term of the Customised Package. 

4. Should the customer require any additional i-PhoneNet value-added services (VASes), 

the prevailing list prices will be applicable to such VASes. 

5. There will be no auto renewal of the Customised Package upon the completion of the 

contract term. For any services required upon completion of the contract term, the 

customer must re-negotiate with SingTel. 

6. The customer will be charged the prevailing list MRC for the i-PhoneNet services (Basic 

Plan, Executive Plan, Mobility Pack and Voicemail) after the end of the contract term of 

the Customised Package. 

7. All service(s) offered under the Customised Package are subject to availability of 

resources. 

8. The customer is not allowed to resell the service(s) offered under the Customised Package. 

9. No other discounts will be applicable to the i-PhoneNet services subscribed under the 

Customised Package. 

10. All other standard prices, terms and conditions of SingTel i-PhoneNet service shall be 

applicable. 

Service Monthly Recurring 

Charges (MRC) ($ per line) 

One-Time Charge 

(OTC) ($ per line) 

i-PhoneNet Basic Plan with Mobility 

Pack, Voicemail service and Yealink 

TP 20 IP phone 

$21.90 $50 

i-PhoneNet Executive Plan with 

Mobility Pack, Voicemail service and 

Yealink TP 28 IP phone 

$28.90 $50 

Change of user name/ID - Waived 



 

 

Suspension and Termination Provision: 

 

For details, refer to www.singtel.com. 

 

 

Eligibility: 

 

The Customised Package will be offered to all similarly-situated customers who satisfy the 

following criteria: 

 

(a) the customer must have or be willing to commit to at least 550 i-PhoneNet Basic 

Plans with Mobility Pack, Voicemail service and Yealink TP 20 IP phone and 40 

Executive Plans with Mobility Pack, Voicemail service and Yealink TP 28 IP phone; 

and 

(b) accepts the terms and conditions of the Customised Package in its entirety. 


