Effective Date: 20 February 2012
Name of Service: SingTel Fixed Telephone Line service (DEL)
For additional details, refer to www.singtel.com.
Description: Cessation of Fixed Line Value-Added Services
The following value-added services (VASes) will no longer be available to all new residential

and business DEL customers: last call return, speed dialing, auto-redial, call accept/ reject,
collect call screen, outgoing call screen and direct-inward-dialling

All standard terms and conditions of the SingTel DEL service shall remain applicable.



