Effective Date: 16 July 2012 to 15 January 2013
Name of Service: SingTel Business Fixed Telephone Line service (DEL)
For details, refer to www.singtel.com.

Description: Business DEL service promotion (Promeotion)

Prices (including discounts):

Biz DEL Saver (includes Business DEL line, Caller ID service, Call Waiting service and Call
Transfer service) — Quarterly recurring charge: $52.26

All standard one-time charges for the Business DEL service and value-added services
(VASes) will be waived.

Key Terms and Conditions:

1. The contract term of the promotional package subscribed under the Promotion shall be 1
year.

2. The promotional quarterly recurring charges will be applicable for a period of 1 year,
after which the customer will be charged the standard list prices for the Business DEL
line and VASes.

3. All other prevailing standard terms and conditions of SingTel Business DEL service shall
remain applicable.

Suspension and Termination Provisions:

Should a customer terminate the services during the contract term, the customer will be liable
for a premature termination charge (PTC) of 100% of the remaining contract term.

Eligibility:

New and existing retail and resale Business DEL customers



