
 

Effective Date: 27 November 2015 
 
Name of Service: Singtel Wholesale B-Access service 
 

Description: Revision of Wholesale B-Access service scheme (Service) 
 
 

Prices (including discounts): 

 

 Monthly Recurring Charge (MRC) (Download/Upload) 

10Gbps/ 2.5Gbps PIR (100Mbps download CIR) 

Residential Fibre-based 
Wholesale B-Access lines  

$250 

Business Fibre-based 
Wholesale B-Access lines  

$1,000 

 
 
Wholesale B-Access customers who wish to subscribe to the 10Gbps service must commit to 
a minimum annual contract value of $200,000 for residential and/or business fibre-based 
Wholesale B-Access lines under the 10Gbps service. 
 
For the 10Gbps service, the handover point of the Service will be at the fibre termination 
point within the premises of the end user. The Wholesale B-Access customer will be required 
to provide its own equipment (i.e. an integrated optical router (IOR) or an optical network 
terminal (ONT) to connect to Singtel’s Wholesale B-Access network. 
 
The Wholesale B-Access customer will be charged a fee of $1,500 per man-day to conduct 
testing of the equipment (either IOR or ONT) to ensure the inter-operability of the equipment 
with Singtel’s Wholesale B-Access network. 
 
Should the Wholesale B-Access customer change the equipment model and/or upgrade the 
software release of existing equipment, the Wholesale B-Access customer must conduct 
additional testing of the new equipment model and/or new software release based on the 
charges indicated above. 
 
All other prices, terms and conditions of the Service shall remain applicable. 
 
 

Suspension and Termination Provisions: 

 
The early termination charge will be 100% of the remaining contract value. 
 
 

Eligibility: 

 
The Service will be available to Facilities-Based Operators, Services-Based Operators and 
Broadcast providers (excluding class licences) licensed by the IDA and the MDA 
respectively. 


