Effective Date: 12 August 2013

Name of Service: SingTel Wholesale B-Access service

Description: Revision of Wholesale B-Access service scheme (“Service”)

Prices (including discounts):

Residential End-User Access

Class of Service | Monthly Recurring Charge of Service Schemes (Download/Upload)
500Mbps/ 250Mbps PIR 1,000Mbps/ 500Mbps PIR
(40Mbps download CIR) (40Mbps download CIR)
Voice N.A. N.A.
Video N.A. N.A.
Internet $84 $121
Volume Discount — Residential End-User Access
Number of Residential Fibre- | 500Mbps/250Mbps PIR | 1,000Mbps/ 500Mbps PIR
based Wholesale B-Access lines (40Mbps download CIR) | (40Mbps download CIR)
1 —2,000 $84 $121
2,001 to 5,000 $78 $112
5,001 to 10,000 $74 $107
More than 10,000 $70 $101

All other prices, terms and conditions of the Service shall remain applicable.

Suspension and Termination Provisions:

The early termination charge for the residential end-user access component will be 100% of

the remaining contract value.

Eligibility:

The Service will be available to Facilities-Based Operators, Services-Based Operators and
Broadcast providers (excluding class licences) licensed by the IDA and the MDA
respectively.



