
Effective Date: 28 June 2017 
 
Name of Service: Singtel BizVoice service. For details, refer to www.singtel.com. 
 
Description: Cessation of Mobile BizVoice and BizVoice Mobility Pack Services 

(Services) 
 
Singtel will cease offering the Services to new customers with effect from 28 June 2017. 
 
The Services will no longer be available to existing customers after 31 December 2017. 
 
Existing customers may take up the UC Promotion below which will be available from 28 
June 2017 to 31 December 2017. Thereafter, all lines still on the Services will be 
automatically migrated to the UC Plan or UC Add-On accordingly, at the promotional prices 
below. 
 
Existing customers who do not wish to continue on the UC services after migration may 
terminate the UC services without any premature termination charge. 
 
Existing customers on customised Mobile BizVoice and Mobility Pack schemes will remain 
on their customised prices after migration until the end of their contracts and without any 
changes to their initial contract terms. 
 
UC Promotion (Promotion) 
 

Service Promotional Price 
(no minimum contract term) 

Eligibility 

One-Time 
Charge 
(OTC) 

Monthly 
Recurring 

Charge 
(MRC) 

UC Plan Waived $12.50 Mobile BizVoice 
UC Add-On Waived $5.00 BizVoice Mobility Pack 

 
1. The Promotion will be available from 28 June 2017 to 31 December 2017. 
2. The Promotion is limited to existing Mobile BizVoice and Mobility Pack 

subscriptions only. 
3. Existing Mobility Pack customers on the Lite Plan will be allowed to subscribe to the 

UC Add-On. 
4. Existing Mobile BizVoice and Mobility Pack customers may migrate their existing 

Services under the Promotion at any time during the promotional period. Any 
applicable premature termination charges will be waived. 



5. No other promotions and discounts including, but not limited to, term and volume 
discounts, shall be applicable for the service(s) offered under the Promotion. 


