Effective date: 15 August 2016

Name of service: SingTel ISDN Service. For additional details, refer to
www.singtel.com

Description: Introduction of ISDN10 Additional 5 Channels Value Added
Service (VAS)

Prices (including discounts):

VAS One-Time Charge | Monthly Recurring Charge

ISDN10 Additional 5 Channels $200 $94

Terms and Conditions:

1. The minimum VAS contract term is three (3) months.

2. The customer may only subscribe to one (1) Additional 5 Channels VAS per ISDN10
line.

3. All other terms and conditions of the ISDN10 service shall apply.

Suspension and Termination Provision:

1. In the event that the customer terminates the VAS prior to the expiry of the VAS
contract term, the customer shall be liable for a premature termination charge (PTC)
of 100% of the remaining contract value.

2. In the event that the customer terminates the ISDN10 service, the VAS shall also be
terminated and the customer shall be liable for any applicable PTC as described
above.

Eligibility: All customers



