Effective Date: 18 September 2015

Name of Service: Singtel Meg@POP. For details, refer to www.singtel.com.

Description: Meg@POP EthernetLink Service Revisions
Prices:
Service Bandwidth 15-Day Recurring Charge
(Mbps) (per half-circuit)
Meg@POP IPVPN EthernetLink 200 $2000
(Temporary) 300 $3000
400 $3500
500 $4000
600 $4500
700 $4500
800 $5200
900 $5500
1000 $6000

(With effect from 28 September 2015)

Service Description Bandwidth Monthly Recurring Charges
(Mbps) ($ per half-circuit)
Meg@POP IPVPN EthernetLink 4 $520
Auto-backup with Exchange Diversity 5 $520
6 $520
7 $520
8 $520
9 $520
10 $520
20 $520
30 $590
40 $640
50 $690
60 $860
70 $860
80 $1,100
90 $1,100
100 $1,400
CI\:/Iiticg?u@itPOP EthernetLink Virtual All bandwidths $100




(With effect from 28 September 2015)
Meg@POP IPVPN EthernetLink with Path Diversity Service Level Agreement

Outage (x) Availability (%0) Rebate (% of Monthly Rental)
0 hours < x <5 hours >99.31% to <100% 10%
5 hours < x < 10 hours >98.61% to <99.31% 20%
10 hours < x < 24 hours >96.67% to <98.61% 30%
24 hours < x <48 hours >93.33% to <96.67% 40%
> 48 hours <93.33% 50%

All other prices, terms and conditions of the Singtel Meg@POP EthernetLink service shall
remain applicable.

Suspension and Termination Provisions:
For details, refer to www.singtel.com.
Eligibility:

Singtel authorised resellers and retail customers




