Effective Date:

Name of Service:

Description:

Prices (including discounts):

27 February 2015

Singtel Gigawave service

For details, refer to www.singtel.com

Revision of Gigawave service scheme

Granular Bandwidth value-added service (Service)

Service Description

Monthly Recurring charge
(MRC)

One-Time Charge
(OTC)

Per Split (End to End)

$2,000

$200

The charges are independent of the bandwidth of each port configured.

For customers who subscribe to a new Gigawave circuit and the Service at the same time, or
who relocate the Gigawave circuit and subscribe to the Service at the same time, the OTC of

the Service will be waived in such instances.

Key Terms and Conditions:

1. The minimum contract term for the Service is one (1) month.
2. The Service will only be offered to Gigawave schemes with a bandwidth of 10Gbps and
above. The bandwidth options available under the Service will be in blocks of 1Gbps,

starting from 1Gbps to 9Gbps.

3. The service level agreement under the standard Gigawave service scheme shall not be

applied to the Service.

4. All other standard prices, terms and conditions of the Singtel Gigawave service shall

remain applicable.

Suspension and Termination Provisions:

If the customer terminates the Service before the end of the contract term, the customer shall

pay a premature termination charge of 100% of the remaining contract term.

Eligibility:

Retail and wholesale customers




