Effective Date:

Name of Service:

Description:

20 March 2014

SingTel Meg@POP service

For details, refer to www.singtel.com.

Revision of Meg@POP IPVPN mLink service (“Revision”)

Prices (including discounts):

Standard Scheme

Bandwidth Monthly One-Time
(up to) Recurring Charge | Charges (“OTC” | Data Bundle Excess Data
(“MRC”) ($ per ($ per half- (GB) Charges
half-circuit) circuit)
75Mbps $0.05 per 100KB
download $40 $50 2 (in blocks of
and 100KB)
21Mbps $60 $50 5
upload Capped at
$199 $50 30 maximum of
$300
150Mbps $0.05 per 100KB
download $50 $50 2 (in blocks of
and 100KB)
50Mbps $99 $50 5
upload Capped at
$250 $50 30 maximum of
$300
Temporary Scheme
Bandwidth | MRC ($ per half- | OTC ($ per half- | Data Bundle Excess Data
(up to) circuit) circuit) (GB) Charges
75Mbps $0.05 per 100KB
download $100 $150 2 (in blocks of
and 100KB)
21Mbps $150 $150 5
upload Capped at
209 150 30 maximum of
¥ s $300
150Mbps $0.05 per 100KB
download $165 $150 2 (in blocks of
and 100KB)
50Mbps $220 $150 5
upload Capped at
399 150 30 maximum of
¥ s $300




Discount scheme (applicable to the 7.2Mbps, 21Mbps, 75Mbps and 150Mbps Meg@POP

IPVVPN mLink standard and temporary service schemes)

e \olume discount:
e 0to9circuits—N.A.;

10 to 50 circuits — 10% off MRC;

[ ]
e 51 to 200 circuits — 15% off MRC; and
e More than 200 circuits — 25% off MRC.

e Term discount:
e 1-year contract term — N.A.;

e 2-year contract term — 10% off MRC; and
e 3-year contract term — 20% off MRC.

e Additional discounts of up to 10% may be applicable to customers based on factors
such as contract value, total expenditure and/or customer tenure.

Data pool scheme

Service Data Bundle | Excess Data
Description MRC oTC (GB) Charges
75Mbps  download - $10 per half-
and 21Mbps upload $5 per half-circuit circuit i
150Mbps download o $10 per half- $0.0014 per
and 50Mbps upload $7 per half-circuit circuit i 100KB (in
Data pool bundle $160 per data pool $200 per data 5GB blocks of

account pool account 100KB)

$230 per data pool $200 per data
10GB
account pool account

Discount scheme (applicable to the data pool scheme)

e Volume discount (only applicable to the number of Meg@POP IPVPN mLink circuits
subscribed under the data pool scheme):

e 0to50circuits — N.A.;

51 to 200 circuits — 10% off MRC;

[ ]
e 201 to 400 circuits — 15% off MRC; and
e More than 400 circuits — 25% off MRC.

e Term discount (applicable to the Meg@POP IPVPN mLink circuits and the data pool

bundle separately):
e 1-year contract term — N.A,;

e 2-year contract term — 10% off MRC; and
e 3-year contract term — 20% off MRC.




e Additional discounts of up to 10% may be applicable to customers based on factors
such as contract value, total expenditure and/or customer tenure.

Excess data charge for the 1Mbps, 2Mbps, 4Mbps, 7.2Mbps and 21Mbps Meg@POP IPVPN

mLink service: $0.05 per 100KB (in blocks of 100KB)

Key Terms and Conditions:

1. The minimum contract term of the data pool scheme is 1 year.

2. All other standard prices, terms and conditions of the SingTel Meg@POP service and
Meg@POP IPVPN mLink service shall remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com.

Eligibility:

Retail customers



