Effective Date: 2 September 2013
Name of Service: SingTel i-PhoneNet service
For details, refer to www.singtel.com.

Description: Revision of i-PhoneNet service scheme

Prices (including Discounts):

Customers who take up the i-PhoneNet Lite Plan will enjoy the following value-added
services (VASes) for each i-PhoneNet line: Call Waiting, Calling Line ID Delivery, Calling
Line 1D Blocking, Call Transfer, Call Return, 2-Digit Speed Dial, Single Speed Dial, 3-Way
Calling, Call Forwarding Always, Call Forwarding Busy, Call Forwarding No Answer, Last
Number Redial and Do-Not-Disturb.

The monthly recurring charge (“MRC”) and one-time charge (“OTC”) of the i-PhoneNet
Lite Plan is $12.50 per line and $50 per line respectively.

Customers who subscribe to the i-PhoneNet Lite Plan may also subscribe to the i-PhoneNet
Mobility Pack and the Voicemail VAS. All other ala carte VASes will not be available to
customers who subscribe to the i-PhoneNet Lite Plan.

Customers who subscribe to the i-PhoneNet Basic Plan, i-PhoneNet Lite Plan and Meg@POP
i-PhoneNet Basic Plan can also subscribe to these VASes at the following prices:

e Multi-Line Hunt: MRC of $2 per line; OTC of $2 per line
e Authorisation codes for STD/IDD (group): MRC of $2 per line; OTC of $2 per line

Key Terms and Conditions:

1. The minimum contract term of the i-PhoneNet Lite Plan is 1 year, while the minimum
contract term of the VASes is 3 months.

2. All other standard prices, terms and conditions of the SingTel i-PhoneNet service shall
remain applicable.

Suspension and Termination Provision:

For details, refer to www.singtel.com.

Eligibility:

Retail customers



