Effective Date:

Name of Service:

Description:

Prices (including

26 June 2013

SingTel Meg@POP service

For details, refer to www.singtel.com.

Meg@POP Cloud Gateway Access service (Service)

discounts):

Bandwidth Monthly Recurring Charge (“MRC”) One-Time Charge (“OTC”)
10 Mbps $100 per circuit $100 per circuit
100 Mbps $150 per circuit $100 per circuit

Customers who wish to change the bandwidth of the Service will be charged the OTC of

$100 per request.

Discounts of up to 10% may be applicable to customers based on factors such as contract
value, total expenditure and/or customer tenure.

Key Terms and Conditions:

1. The minimum contract term of the Service is 1 month.

2. The Service is only available for connections from the Meg@POP network to SingTel’s
“Cloud Computing” services which are currently in the following locations:
a) 38A Kim Chuan Telecommunication Complex 2, Singapore 537066; and

b) 7 Bedok S

outh Road, Singapore 469272.

3. All other standard prices, terms and conditions of the SingTel Meg@POP service shall
remain applicable.

Suspension and Termination Provisions:

If the customer terminates the Service before the expiry of the contract term, the customer
will be liable for a premature termination charge of 100% of the remaining MRC of the

Service

Eligibility:

Retail customers




