Effective Date:

Name of Service:

Description:

25 April 2013

SingTel Meg@POP i-PhoneNet service

For details, refer to www.singtel.com.

Revision of Meg@POP i-PhoneNet service (Revision)

Prices (including discounts):

Meg@POP i-PhoneNet over eL.ite service (“Service”)

Service Monthly Recurring Charge (MRC) ($ per line) One-Time
Description 1-Year 2-Year 3-Year Charge (OTC)
Contract Term | Contract Term | Contract Term (% per line)
Basic Plan $13.50 $13 $12.50 $50
Executive Plan $16.50 $16 $15 $50

Service Description

MRC ($ per line)

OTC ($ per line)

Basic Plan with

Yealink TP-20 525 >0
SSXCSF(;IL?C! with C.ISCO $40 $50
Veark 558 - =
Cisco SPASOSS. 550 550

Customers who subscribe to the Service can enjoy the same value-added services (VASes)
provided under the Basic Plan and Executive Plan under the standard i-PhoneNet service
scheme.

Customers who subscribe to the Service can also subscribe to additional VASes under the
standard i-PhoneNet service scheme at the same prices, terms and conditions.

For customers who subscribe to the Service with IP Phones, the charges include the delivery,
installation and maintenance of the IP Phones throughout the contract term of the services.

Key Terms and Conditions

1. The minimum contract term of the Service is as follows:
a. Basic Plan or Executive Plan — 1 year
b. Basic Plan with IP Phone or Executive Plan with IP Phone — 2 years
c. Additional VASes — 3 months

w

can subscribe to the Service.

eL.ite service shall remain applicable.

The customer must subscribe to the Meg@POP IPVPN eL.ite service before the customer

Each Meg@POP eL.ite circuit can only support a maximum of 200 i-PhoneNet lines.
All other prices, terms and conditions of the SingTel i-PhoneNet service and Meg@POP




Suspension and Termination Provisions:

In the event that the customer terminates the Meg@POP IPVPN eL.ite service, the Service
shall also be terminated at the same time and the customer will be charged the prevailing
premature termination charge of the i-PhoneNet service (if applicable).

Eligibility:

SingTel Authorised Resellers and retail customers



