
Effective Date: 12 July 2012 

 

Name of Service: SingTel i-PhoneNet service 

 

For details, refer to www.singtel.com. 

 

Description: Revision of i-PhoneNet service scheme 

 

 

Prices (including Discounts): 

 

Service Description Monthly Recurring Charge 

($ per line) 

One-Time Charge 

($ per line) 

Basic Plan with Yealink TP -20 

IP phone 
$30 $50 

Basic Plan with Cisco SPA 504G 

IP phone 
$45 $50 

Executive Plan with Yealink TP-

28 IP phone 
$40 $50 

Executive Plan with Cisco SPA 

508G IP phone 
$55 $50 

 

 

The charges include the delivery, installation and maintenance of the IP phones throughout 

the contract term of the service. Any replacement of the IP phone and other support will be 

within the next business day. 

 

Discounts of up to 10% may be applicable to customers based on factors such as contract 

value, total expenditure and/or customer tenure. No other discounts will be applicable. 

 

 

Key Terms and Conditions: 

 

1. The contract term for each i-PhoneNet line is 2 years. 

2. Each Basic Plan or Executive Plan will be bundled with 1 IP phone. 

3. All other standard prices, terms and conditions of the SingTel i-PhoneNet service shall 

remain applicable. 

 

Suspension and Termination Provision: 

 

In the event that the customer terminates the service before the end of the contract term, the 

customer will be liable for premature termination charges of 100% of the monthly recurring 

charge for the remaining contract term. 

 

Eligibility: 

 

Retail customers 


