Effective Date: 16 November 2011
Name of Service: SingTel Meg@POP service
For additional details, refer to www.singtel.com.

Description: Introduction of Meg@POP mLink temporary scheme and volume
discount scheme for Meg@POP mLink service

Prices (including discounts):

Meg@POP mLink temporary service

Bandwidth | Recurring Charges One-Time Data Bundle | Excess Data
(up to) ($ per circuit per | Charges (“OTC”) (GB) Charges
30 calendar days) ($ per circuit)

21Mbps 100 150 1 $0.0_01_ per 2KB
download (minimum of
i 150 150 : "ession)
5.76Mbps
upload 200 150 10 Capped at

400 150 50 maxég'ajom of

Volume discount scheme for Meg@POP mLink service (only applicable to the standard
Meg@POP mLink (21Mbps download and 5.76Mbps upload) service)

Number of circuits: 1 to 49 — N.A.; 50 to 100 — 10%; 101 to 200 — 15%; 201 to 500 — 25%;

more than 500 — 30%

Key Terms & Conditions

1. The minimum contract term for the temporary service is one (1) month, with a
termination notice of one (1) month.

2. The standard provisioning lead-time of the temporary service is fifteen (15) working
days.

3. All other standard discounts, terms and conditions of SingTel Meg@POP service and
Meg@POP mLink service shall remain applicable.

Suspension and Termination Provisions:

For additional details, refer to www.singtel.com.

Eligibility:

Retail customers




