Effective Date: 18 October 2011 — 17 January 2012

Name of Service: MetroEthernet Service. For additional details, refer to
www.singtel.com under “Business Customers”

‘ Description: ‘ Promotion for MetroEthernet Service

Prices (including discounts):

Monthly recurring charges:

1. Standard Point-to-Point MetroEthernet Access (1 year term)
2M - $850; 4M - $1,100; 6M - $1,390; 8M - $1,540; 10M - $1,650; 20M - $1,840; 30M -
$2,180; 40M - $2,480; 50M - $2,700; 60M -$3,080; 70M - $3,450; 80M - $3,830; 90M -
$4,200; 100M - $4,500; 200M - $4,730; 300M - $4,950; 400M: $5,180; 500M: $5,400;
600M: $5,630; 700M: $6,000; 800M: $6,380; 900M: $6,680; 1000M: $6,900

2. Standard Point-to-Point MetroEthernet Access (2 years term)
2M - $800; 4M - $1,040; 6M - $1,310; 8M - $1,450; 10M - $1,590; 20M - $1,720; 30M -
$1,880; 40M - $2,140; 50M - $2,330; 60M -$2,650; 70M - $2,970; 80M - $3,300; 90M -
$3,620; 100M - $3,870; 200M - $4,070; 300M - $4,260; 400M - $4,460; 500M - $4,650;
600M - $4,80; 700M - $5,160; 800M: $5,490; 900M: $5,750; 1000M: $6,210

3. Standard Point-to-Point MetroEthernet Access (>3 years term)
2M - $744; AM - $960; 6M - $1216; 8M - $1,344; 10M - $1,472; 20M - $1,600; 30M -
$1,744; 40M - $1,984; 50M - $2,160; 60M -$2,464; 70M - $2,760; 80M - $3,064; 90M -
$3,360; 100M - $3,600; 200M - $3,784; 300M - $3,960; 400M: $4,144; 500M: $4,320;
600M: $4,504; 700M: $4,800:800M: $5,104; 900M: $5,344; 1000M: $5,520

4. Standard Point-to-Multipoint MetroEthernet Access (1 year term)
2M - $595; 4M - $730; 6M - $950; 8M - $1,160; 10M - $1,310; 20M - $1,450; 30M -
$1,520; 40M - $1,600; 50M - $1,670; 60M -$1,730; 70M - $1,950; 80M - $2,100; 90M -
$2,400; 100M - $2,700; 150M - $3,080; 300M - $3,750; 450M - $4,350; 600M - $4,880;
750M - $5,330; 900M - $5,780; 1G - $6,150

5. Standard Point-to-Multipoint MetroEthernet Access (2 years term)
2M - $570; 4M - $688; 6M - $894; 8M - $1,101; 10M - $1,238; 20M - $1,376; 30M -
$1,410; 40M - $1,479; 50M - $1,531; 60M -$1,574; 70M - $1,677; 80M - $1,806; 90M -
$2,064; 100M - $2,322; 150M - $2,649; 300M - $3,225; 450M - $3,741; 600M - $4,636;
750M - $5,064; 900M - $5,491; 1G - $5,843




6. Standard Point-to-Multipoint MetroEthernet Access (>3 years term)
2M - $552; 4M - $640; 6M - $832; 8M - $1,024; 10M - $1,152; 20M - $1,280; 30M -
$1,312; 40M - $1,376; 50M - $1,424; 60M -$1,464; 70M - $1,560; 80M - $1,680; 90M -
$1,920; 100M - $2,160; 150M - $2,464; 300M - $3,000; 450M - $3,480; 600M - $3,904;
750M - $4,264; 900M - $4,624; 1G - $4,920

One-time installation charge — 50% Waiver for 1 Year Contract; 100% Waived for 2 years
and above Contract

Terms and Conditions:

1. The minimum contract term for each circuit subscribed under the Promotion is one (1)
year.

2. All contracts must be signed within the promotional period and the service(s) subscribed
under the Promotion must be activated within three (3) months from the date the contract
is signed.

3. The promotional prices are only applicable to new and renewed circuits.

4. Circuits requesting for relocation and express installations shall not be eligible for the
OTC Promotion, however will be eligible for the MRC

5. The promotional prices shall revert to the prevailing list price upon the expiry of the
circuit contract term.

6. In the event the customer terminates the service(s) subscribed under the promotion before
the end of the contract term, the customer will be liable for premature termination
charges.

7. The Promotion is subject to resource availability;

8. SingTel reserves the right to end the promotion before 17 January 2012.

9. All other terms and conditions of the SingTel MetroEthernet service shall apply.

Suspension and Termination Provisions:

refer to www.singtel.com under “Business Customers”

Eligibility:

All customers




