Effective Date: 10 March 2011
Name of Service: SingTel Meg@POP services

For additional details, refer to www.singtel.com under ‘“Business
Customers”.

Description: Customised Wholesale Meg@POP service scheme (Customised
Scheme)

Prices (including discounts):

Monthly Recurring Charges (MRC) ($ per circuit)
IPVPN iLink: 512kbps - $86

IPVPN BizLink: 512kbps - $169; 1Mbps - $169; 1.5Mbps - $169; 2Mbps - $169; 3Mbps -
$228; 4Mbps - $228; 6Mbps - $228; 8Mbps - $228; 10Mbps - $228

IPVPN BizLink Auto-Backup: 512kbps - $82; 1Mbps - $82; 1.5Mbps - $82; 2Mbps - $82;
3Mbps - $112; 4Mbps - $114; 6Mbps - $114; 8Mbps - $114; 10Mbps - $114

IPVPN SymLink: 512kbps - $181; 1Mbps - $238; 2Mbps - $256
IPVPN VLink: 128/512kbps - $85; 256/768kbps - $127

IPVPN eLite: 5Mbps - $171; 10Mbps - $179; 20Mbps - $210; 30Mbps - $225; 40Mbps -
$340; 50Mbps - $340; 60Mbps - $475; 70Mbps - $475; 80Mbps - $570; 90Mbps - $570;
100Mbps - $570

Standard IPVPN EthernetLink: 2Mbps - $413; 4Mbps - $413; 6Mbps - $413; 8Mbps - $413;
10Mbps - $413; 20Mbps - $413; 30Mbps - $466; 40Mbps - $499; 50Mbps - $542; 60Mbps -
$641; 70Mbps - $641; 80Mbps - $855; 90Mbps - $855; 100Mbps - $998; 200Mbps - $1,520;
300Mbps - $2,280; 400Mbps - $3,040; 500Mbps - $3,800; 600Mbps - $4,750; 700Mbps -
$5,225; 800Mbps - $5,700; 900Mbps - $6,650; 1,000Mbps - $7,125

Enhanced IPVPN EthernetLink: 4Mbps - $684; 6Mbps - $684; 8Mbps - $684; 10Mbps -
$684; 20Mbps - $684; 30Mbps - $770; 40Mbps - $827; 50Mbps - $950; 60Mbps - $1,140;
70Mbps - $1,140; 80Mbps - $1,425; 90Mbps - $1,425; 100Mbps - $1,710; 200Mbps -
$2,565; 300Mbps - $3,800; 400Mbps - $5,035; 500Mbps - $5,510; 600Mbps - $6,460;
700Mbps - $6,935; 800Mbps - $7,410; 900Mbps - $7,885; 1,000Mbps - $8,360

IPVPN EthernetLink with Exchange Diversity: 2Mbps - $703; 4Mbps - $703; 6Mbps - $703;
8Mbps - $703; 10Mbps - $703; 20Mbps - $703; 30Mbps - $798; 40Mbps - $855; 50Mbps -
$922; 60Mbps - $1,093; 70Mbps - $1,093; 80Mbps - $1,454; 90Mbps - $1,454; 100Mbps -
$1,701; 200Mbps - $2,584; 300Mbps - $3,876; 400Mbps - $5,225; 500Mbps - $6,460;
600Mbps - $7,220; 700Mbps - $7,600; 800Mbps - $8,550; 900Mbps - $9,120; 1,000Mbps -
$9,690



IPVPN EthernetLink Auto-Backup: 4Mbps - $333; 6Mbps - $333; 8Mbps - $333; 10Mbps -
$333; 20Mbps - $333; 30Mbps - $380; 40Mbps - $399; 50Mbps - $437; 60Mbps - $570;
70Mbps - $570; 80Mbps - $760; 90Mbps - $760; 100Mbps - $855; 200Mbps - $1,235;
300Mbps - $1,900; 400Mbps - $2,090; 500Mbps - $2,280; 600Mbps - $2,755; 700Mbps -
$3,040; 800Mbps - $3,230; 900Mbps - $3,515; 1,000Mbps - $3,705

Standard EVPN EthernetLink: 4Mbps - $413; 6Mbps - $413; 8Mbps - $413; 10Mbps - $413;
20Mbps - $413; 30Mbps - $466; 40Mbps - $499; 50Mbps - $542; 60Mbps - $641; 70Mbps -
$641; 80Mbps - $855; 90Mbps - $855; 100Mbps - $998

EVPL EthernetLink (Point-to-Point): 10Mbps - $618; 20Mbps - $618; 30Mbps - $684;
40Mbps - $779; 50Mbps - $969; 60Mbps - $1,045; 70Mbps - $1,235; 80Mbps - $1,321;
90Mbps - $1,463; 100Mbps - $1,729

EVPL EthernetLink (Point-to-Multipoint): 10Mbps - $437; 20Mbps - $437; 30Mbps - $502;
40Mbps - $623; 50Mbps - $763; 60Mbps - $902; 70Mbps - $1,023; 80Mbps - $1,163;
90Mbps - $1,293; 100Mbps - $1,516

One-Time Charges (OTC) ($ per circuit)
IPVPN iLink: 512kbps - $100

IPVPN BizLink: 512kbps to 10 Mbps - $100

IPVPN BizLink Auto-Backup: 512kbps to 10 Mbps - $100

IPVPN SymLink: 512kbps to 2 Mbps - $100

IPVPN VLink: 128/512kbps - $100; 256/768kbps - $100

IPVPN eLite: 5Mbps to 100Mbps - $150

Standard IPVPN EthernetLink: 2Mbps - $375; 4Mbps to 1,000Mbps - $1,000
Enhanced IPVPN EthernetLink: 4Mbps to 1,000Mbps - $1,000

IPVPN EthernetLink with Exchange Diversity: 2Mbps - $375; 4Mbps to 1,000Mbps - $1,000
IPVPN EthernetLink Auto-Backup: 4Mbps to 1,000Mbps - $1,000

Standard EVPN EthernetLink: 4Mbps to 100Mbps - $1,000

EVPL EthernetLink (Point-to-Point): 10Mbps to 100Mbps - $1,500

EVPL EthernetLink (Point-to-Multipoint): 20Mbps to 100Mbps - $1,000



The OTC and premature termination charges (PTC) for the services under the Customised
Scheme will be waived in the following scenarios:

e Migration of Meg@POP IPVPN BizLink, IPVPN iLink, IPVPN SymLink and IPVPN
VLink to Meg@POP IPVPN eLite service, provided the MRC and contract value of
the IPVPN eLite service is not lower than the MRC and remaining contract value of
the existing Meg@POP service; or

e Upgrade of bandwidth within the same Meg@POP service at the same location,
provided the MRC and contract value of the upgraded service is not lower than the
MRC and remaining contract value of the existing Meg@POP service.

Key Terms and Conditions:

N

~

The contract term of the Customised Scheme is two (2) years.

The minimum contract term of the services under the Customised Scheme is one (1) year.
Should the customer spend less than the minimum revenue commitment, the customer
shall pay SingTel the difference between the actual spend and the minimum revenue
commitment for that period.

The tariffs are only valid for new and renewed circuits contracted during the contract term
of the Customised Scheme. Any circuits subscribed after the expiry of the contract term
of the Customised Scheme will be charged at the prevailing list price of the service.
Should the customer choose to subscribe for circuit(s) under SingTel’s prevailing
promotional rates or list prices, the revenue for the circuit(s) shall be included in the
minimum revenue commitment. For such circuits, the terms and conditions under the
promotion or the standard terms and conditions (where applicable) shall apply.

All OTC incurred by the customer shall not be included within the revenue commitment
requirement under the Customised Scheme.

All services subscribed under the Customised Scheme are subject to resource availability.
All other standard terms and conditions of SingTel Meg@POP service shall remain
applicable.

Suspension and Termination Provisions:

Should the customer terminate a circuit subscribed under the Customised Scheme during the
contract term of the circuit, the customer shall be liable for PTC of 50% of the remaining
contract term.

For additional details, refer to www.singtel.com under “Business Customers”.

Eligibility:

The Customised Scheme is offered to any similarly situated customers who meet the
following criteria:

e Meet the minimum revenue commitment of $1 million within the duration of the 2-
year contract term, of which at least $500,000 must be within the first year of the
contract;

e has and maintains a Facilities-Based Operator (FBO) or Services-Based Operator
(SBO) licence in Singapore for the duration of the contract term;



is and remains a duly licensed Internet Service Provider in Singapore for the duration
of the contract term;

use the services subscribed under the Customised Scheme solely for the purpose of
providing Internet access to its end-users;

install the services on its own network, at its own Internet POP; and

accepts the terms and conditions of the Customised Scheme in its entirety.



