
Effective Date: 9 September 2011 
 
Name of Service: SingTel Meg@POP services 
 

For additional details, refer to www.singtel.com. 
 
Description:  Customised Meg@POP service package (Customised Package) 
 
 
Prices (including discounts): 
 

 
 
Key Terms and Conditions: 
 
1. The contract term of the Customised Package is two (2) years. 
2. The contract term of all circuits renewed, upgraded or subscribed under the Customised 

Package will be two (2) years. 
3. The customised tariffs will be applicable to all renewed and upgraded circuits subscribed 

under the Customised Package. 
4. If the customer wishes to take up new circuits as described above, the customised tariffs 

will also be applicable. In addition, the customer will also be provided a business DEL 
line and a router at no additional charge for each new circuit subscribed under the 
Customised Package. 

5. The customer must complete the renewal/upgrade of its existing circuits within six (6) 
months from the time that the first circuit is renewed. If the customer is unable to 
complete the renewal/upgrade within 6 months, all services under the Customised 
Package will revert to the prevailing list price of the respective services. 

6. The customer must complete the renewal/upgrade of its existing circuits before it can take 
up new circuits under the customised tariffs. 

7. The customer shall not resell the Meg@POP services subscribed under the Customised 
Package “as is” or as a standalone Meg@POP circuit, but may bundle the service as part 
of its own network services. 

8. There will be no auto renewal of the Customised Package. 
9. The services under the Customised Package are subject to resource availability. 
10. No other discounts or promotions shall be applicable to the services subscribed under the 

Customised Package. 
11. All other standard terms and conditions of SingTel Meg@POP service, Meg@POP iLink 

service and Meg@POP BizLink service shall remain applicable. 
  

Service Description Monthly Recurring Charges 
(“MRC”) ($ per circuit) 

One-Time Charges 
(“OTC”) ($ per circuit) 

Meg@POP iLink .512 service $55 Waived 
Meg@POP BizLink 2.0 service $75 Waived 
Meg@POP BizLink 3.0 service $75 Waived 
Meg@POP BizLink 4.0 service $75 Waived 

http://www.singtel.com


 
Suspension and Termination Provisions: 
 
For details, refer to www.singtel.com. 
 
Eligibility: 
 
The Customised Package is offered to any similarly situated customers who meet the 
following criteria: 
 

a) The customer must renew/upgrade at least three hundred and forty (340) Meg@POP 
iLink or Meg@POP BizLink circuits and renew at least six (6) Meg@POP 
EthernetLink circuits (at prevailing list prices) in a single order; 

b) The customer must have or be willing to commit to a minimum annual spending of $2 
million on SingTel services for the duration of the contract term; and 

c) Accepts the terms and conditions of the Customised Package in its entirety. 
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