Effective Date: 4 November 2010
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com wunder “Business
Customers”

Description: Revision of Meg@POP EVPL EthernetLink service (Revision)

Prices (including discounts):

One-time reconfiguration charge of $500 per circuit to be applied under the following
scenarios:

e Reconfigure technical protocol of the EVPL EthernetLink service
e Reconfigure from Point-to-Multipoint EVPL EthernetLink tailend service to Point-to-
Multipoint EVPL headend service, and vice versa

The reconfiguration charge will be applicable to standard retail and standard wholesale EVPL
EthernetLink service scheme, as well as temporary retail and temporary wholesale EVPL
EthernetLink service scheme.
All other standard terms and conditions of SingTel Meg@POP service and Meg@POP EVPL
EthernetLink service shall remain applicable.
Suspension and Termination Provisions:
For details, refer to www.singtel.com under “Business Customers”.
Eligibility:
Retail service - SingTel Authorised Resellers and Retail Customers

Wholesale service - Facilities-Based Operators and Services-Based Operators licensed by
IDA



