
 

Effective Date:  14 October 2010 
 
Name of Service:   SingTel GigawaveLite Service. For additional details, refer 

to www.singtel.com under “Business Customers” 
 
Description:   Customised GigawaveLite Service Scheme (Customised 

Scheme) 
 
Prices (including discounts): 
 
Service Monthly Recurring 

Charge Per Circuit 
One-Time 

Charge 
2 x 100M Fast Ethernet (unprotected)  $3,850 Prevailing list 

price 2 x 100M Fast Ethernet (unprotected with 
exchange diversity) 

$4,850 

 
1. The contract term for the Customised Scheme and each circuit subscribed under the 

Customised Scheme is one (1) year. 
2. In the event that the customer is already subscribing to 2 x 100M FastEthernet 

(unprotected) and 2 x 100M FastEthernet (unprotected with Exchange Diversity), and 
wishes to renew these existing circuits under the Customised Scheme, the renewal of 
all four (4) circuits must be done in a single renewal application. 

 
Terms and Conditions: 
  

1. There shall be no auto-renewal for the Customised Scheme. 
2. The customer shall not resell the services subscribed under the Customised Scheme.  
3. All other terms and conditions of the SingTel GigawaveLite service shall apply.   

 
Suspension and Termination Provisions: 
 

- refer to www.singtel.com under “Business Customers” 
 
Eligibility: 
 
The Customised Scheme will be offered to any customer who satisfies the following criteria: 

− renews or is willing to subscribe to 2 x 100M FastEthernet (unprotected) and 2 x 
100M FastEthernet (unprotected with Exchange Diversity) in a single application; 

− currently has or is willing to commit to a minimum annual spend of $500K on 
SingTel services; and 

− accepts the terms and conditions of the Customised Scheme in its entirety.  
 


