Effective Date: 31 December 2010
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com wunder “Business
Customers”

Description: Revision of electronic bandwidth-on-demand scheme (eBoD Service)
for Meg@POP EthernetLink service (Revision)
Prices (including discounts):

Meg@POP EVPN EthernetLink service

Daily charge: $8 per day (per block of 10Mbps or less)
One — time charge: $50

Customers may upgrade their Meg@POP EVPN EthernetLink circuits in the following
manner:

Bandwidth of current EVPN EthernetLink circuit | Incremental bandwidth available
2Mbps 2Mbps
4Mbps 2 and 4Mbps
6Mbps 3 and 6Mbps
8Mbps 4 and 8Mbps
10Mbps 5 and 10Mbps
20Mbps 10 and 20Mbps
30Mbps 10, 20 and 30Mbps
40Mbps 10, 20, 30 and 40Mbps
50Mbps 10, 20, 30, 40 and 50Mbps
60Mbps 10, 20, 30 and 40Mbps
70Mbps 10, 20 and 30Mbps
80Mbps 10 and 20Mbps
90Mbps 10Mbps

Meg@POP IPVPN EthernetLink service and Meg@POP EVPN EthernetLink service

Change Management Charge — no charge for the first two changes; subsequent changes: $30
per change request




Key Terms and Conditions

1. The eBoD Service is available to Meg@POP EVPN EthernetLink customers with
existing circuits of bandwidths between 2Mbps and 90Mbps whose circuits are under
contract.

2. All other standard terms and conditions of SingTel Meg@POP service, Meg@POP
EVPN EthernetLink service, Meg@POP EthernetLink Bandwidth-on-Demand service
and the electronic bandwidth-on-demand scheme for Meg@POP EthernetLink service
shall remain applicable.

Suspension and Termination Provisions:
Should the customer terminate the eBoD Service, there will be no refund of the charges.
Eligibility:

Retail and wholesale Meg@POP IPVPN EthernetLink and EVPN EthernetLink customers



