Effective Date:

Name of Service:

Description:

Prices (including discounts):

10 June 2010

SingTel DigiNet Service. For additional details, refer to

www.singtel.com under *““Business Customers”

Customised DigiNet High-Speed Grooming Service
Scheme (Customised Scheme)

Service Monthly Recurring One-Time Charge
Charge
1 x 2M DigiLink Tail-end $900 $1,000
1 x 155M DigiLink High
: 5,000 5,000
Speed Grooming Head-end $ $

The contract term for the Customised Scheme is three (3) years and for each circuit
subscribed under the Customised Scheme is one (1) year.
Terms and Conditions:

The service(s) subscribed under the Customised Scheme are solely for the purpose of
connecting to an international gateway for international services, with the head-end
connecting to the customer’s POP and the tail-end connecting to the customer’s end-
user’s premises.

There shall be no auto-renewal for the Customised Scheme.

Should the customer request to relocate the head-end circuit, that request shall be
deemed to be a request for the termination of the existing circuit and a request for the
supply of a new circuit at the requested new location. The premature termination
charge (PTC) shall be waived for the first relocation provided the customer does not
terminate the circuit during the contract term. The applicable relocation and one-time
charges shall apply. For all subsequent relocation(s), PTC shall apply.

The customer may migrate its existing 2M DigiLink circuits to the Customised
Scheme. Circuits that are still within contract must complete the contract term at the
current monthly recurring charge before the circuit can commence a new contract
term at the monthly recurring charge in the table above.

All other terms and conditions of the SingTel DigiLink service shall apply.

Suspension and Termination Provisions:

1.

In the event that the customer terminates a circuit subscribed under the Customised
Scheme prior to the end of the contract term, the customer shall be liable for a
premature termination charge (PTC) of the 100% of the remaining contract value.



Eligibility:
The Customised Scheme will be offered to any customer who satisfies the following criteria:

— isaduly licensed Facilities-Based Operator or Service-Based Operator;

— currently has or is willing to commit to a minimum annual spend of $1.12M on
DigiNet services subscribed at the prevailing list rates; and

— accepts the terms and conditions of the Customised Scheme in its entirety.



