Effective Date: 26 July 2010

Name of Service: SingTel Analogue Local Leased Circuit Service. For
additional details, refer to www.singtel.com under “Business
Customers”

Description: Customised Analogue Local Leased Circuit Service Scheme

(Customised Scheme)

Prices (including discounts):

Service Express One-Time Charge
Analogue Local Leased Circuit 2-Wire $200
Private Wire

1. The express one-time charge above is only applicable to the relocation of the A-end of
the circuits.

Terms and Conditions:
1. The customer must relocate its circuits within two (2) months from the date the
agreement is signed.
2. All the circuits must be located at the same A-end in both the current and new
locations.
3. The Customised Scheme is subject to resource availability.
4. All other terms and conditions of the SingTel ALLC service shall apply.
Suspension and Termination Provisions:
refer to www.singtel.com under “Business Customers”
Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:

— relocates at least 270 x ALLC 2-Wire Private Wire; and

— accepts the terms and conditions of the Customised Scheme in its entirety.



