
Effective Date: 23 June 2010 
 
Name of Service: SingTel Meg@POP service 
 

For additional details, refer to www.singtel.com under “Business 
Customers” 

 
Description: Customised Meg@POP service package (Customised Package) 
 
 
Prices (including discounts): 
 
Up to 100% waiver of premature termination charges (PTC) and one-time charges (OTC) on 
a per-circuit basis for upgrade of Meg@POP services, provided the customer contracts for the 
upgraded circuit at the same monthly recurring charge (MRC) that the customer is paying for 
the existing service 
 
 
Key Terms & Conditions 
 
1. The Customised Package is only available to customers who agree to contract for the 

upgraded circuit at the same MRC for the existing service. Customers will not be allowed 
to contract for the upgraded circuit at an MRC which is lower than the MRC for the 
existing service. 

2. Customers can only upgrade circuits which have a balance of more than 3 months on their 
current contract term. 

3. All other standard terms and conditions of SingTel Meg@POP service shall remain 
applicable. 

 
 
Eligibility: 
 
The Customised Package will be offered to any customer who accepts the terms and 
conditions of the Customised Package in its entirety. 


