Effective Date: 20 July 2010 to 30 November 2010

Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com under “Business
Customers™.

Description: Meg@POP service promotion (Promotion)

Prices (including discounts):

Existing Meg@POP BizLink, iLink, SymLink and VLink customers can upgrade to
Meg@POP eLite service and enjoy waiver of premature termination charges (PTC) as

follows:

Contract Term of Meg@POP eL.ite service PTC Waived
1 year Up to 3 months
2 years Up to 6 months
3 years or more Up to 12 months

Key Terms and Conditions:

1.

2.

IS

The minimum contract term of the Meg@POP eLite service subscribed under the
Promotion shall be one (1) year.

The new contract value of the Meg@POP eLite service must be higher or equal to the
remaining contract value of the customer’s existing Meg@POP service.

At the end of the contract term, the promotional prices of the circuits will revert to the
prevailing list price of the Meg@POP eL.ite service.

All contracts must be signed within the promotion period, and the service(s) must be
activated within three (3) months after the contract has been signed. The contract term of
the Meg@POP eLite service shall commence upon activation of the Meg@POP eLite
service.

The customer shall continue to pay for the use of its existing Meg@POP service until the
Meg@POP eL.ite service is activated.

The customer may take up other promotions in conjunction with this Promotion.

The services offered under this Promotion are subject to the availability of resources.
SingTel reserves the right to end the Promotion before the end date of the Promotion.

All other prevailing standard terms and conditions of SingTel Meg@POP service and
Meg@POP eL.ite service shall remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com under ““Business Customers”.

Eligibility:

Existing Meg@POP BizLink, iLink, SymLink and VLink customers



