Effective Date: 4 January 2010
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com under “Business
Customers”.

Description: Meg@POP IP-VPN eLite service revision (Revision)

Prices (including discounts):

Monthly Recurring Charge ($ per circuit)

Up to 20Mbps - $400; up to 30Mbps - $400; up to 40Mbps - $500; up to 50Mbps - $500; up
to 60Mbps - $600; up to 70Mbps - $600; up to 80Mbps - $700; up to 90Mbps - $700; up to
100Mbps - $700

One-Time Installation Charge ($ per circuit)

Up to 20Mbps - $300; up to 30Mbps - $300; up to 40Mbps - $300; up to 50Mbps - $300; up
to 60Mbps - $300; up to 70Mbps - $300; up to 80Mbps - $300; up to 90Mbps - $300; up to
100Mbps - $300

All other standard terms and conditions of SingTel Meg@POP service and Meg@POP IP-
VPN elLite service shall remain applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the Service before the end of the contract term, the
customer will be liable for premature termination charges of 50% of the monthly recurring
charges for the remaining contract term.

For other details, refer to www.singtel.com under “Business Customers”.

Eligibility:

SingTel Authorised Resellers and Retail Customers



