
 

Effective Date:  7 December 2009 

 

Name of Service:   SingTel MetroEthernet Service. For additional details, 

refer to www.singtel.com under “Business Customers” 

 

Description:   Customised MetroEthernet Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

 

 

1. The prevailing one-time charge shall apply. 

2. The minimum contract term for the Customised Scheme and each circuit subscribed 

under the Customised Scheme is one (1) year. 

 

Service Monthly Recurring 

Charge 

2M MetroE (Pt to Multipt) Tail end with one end Exchange 

Diversity 

$800 

2M MetroE (Pt to Multipt) Tail end $600 

4M MetroE (Pt to Multipt) Tail end with one end Exchange 

Diversity 

$1,120 

4M MetroE (Pt to Multipt) Tail end $860 

30M MetroE (Pt to Multipt) at Head End $2,300 

30M MetroE (Pt to Multipt) at Head End with one end Exchange 

Diversity 

$3,000 

Terms and Conditions: 

 

1. The contract term for the Customised Scheme and each circuit subscribed, renewed or 

re-contracted under the Customised Scheme will be auto-renewed for successive 

periods corresponding to the initial contract term. 

2. The customer is not allowed to resell any service(s) subscribed under the Customised 

Scheme. 

3. All other terms and conditions of the SingTel MetroEthernet services shall apply. 

 

Suspension and Termination Provisions: 

refer to www.singtel.com under “Business Customers” 

 

Eligibility: 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

 



 

− renews and/or re-contracts at least fifty-five (55) MetroEthernet circuits. For the 

avoidance of doubt, any applicable premature termination charge will be waived for 

circuits that are re-contracted under the Customised Scheme; 

− currently has or is willing to commit to a minimum annual spend of $6M on SingTel 

services; 

− maintains at least forty (40) circuits throughout the duration of the Customised 

Scheme contract term. Should the customer fail to do so, the customised prices will 

revert to list price; and 

− accepts the terms and conditions of the Customised Scheme in its entirety. 

 


