Effective Date: 17 November 2009
Name of Service: =~ Wholesale Origination service

Description: Introduction of Wholesale Origination service (Service)

Prices (including discounts):

One-time network conditioning charge: S$15,400
Call charges: $0.004 per minute (peak hour) or $0.002 per minute (off-peak hour)

Call charges shall be accounted for and charged in per second blocks. All calls will be
chargeable regardless of whether it was successful or unsuccessful.

Key Terms and Conditions:

1. The Service does not include interconnection (including call origination
arrangements) between the requesting licensee and the third-party network, and
interconnection links between the requesting licensee’s network and SingTel’s
network. The requesting licensee shall be responsible to establish the above at its own
cost.

2. The requesting licensee must enter into the following interconnect agreements before
the Service is offered to the requesting licensee:

(a) Interconnect agreement with SingTel for either Physical Interconnection or
Virtual Interconnection between SingTel’s network and the requesting
licensee’s network; and

(b) Interconnect agreement with the third-party operator for the origination call
types (such as 15XY shortcode) between the requesting licensee’s network
and the third-party network that the requesting licensee wishes to convey
using the Service.

Suspension and Termination Provisions:
N.A.
Eligibility:

All Facilities-Based Operators and Services-Based Operators licensed by IDA who satisfy the
terms and conditions of the Service



