Effective Date: 19 August 2009
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com under ‘““Business
Customers™.

Description: Introduction of Meg@POP EVPN EthernetLink service (the “Service”)

Prices (including discounts):

Service Bandwidth Monthly Recurring Standard One-Time | Express
Description (Mbps) Charges (“MRC”) ($) | Charges (“OTC”) ($) | OTC ($)
Standard 2 700 750 1,500
EVPN 4 950 2,000 4,000
EthernetLink 6 1,150 2,000 4,000
service 8 1,250 2,000 4,000

10 1,250 2,000 4,000

20 1,550 2,000 4,000

30 1,850 2,000 4,000

40 2,100 2,000 4,000

50 2,300 2,000 4,000

60 2,500 2,000 4,000

70 2,700 2,000 4,000

80 2,900 2,000 4,000

90 2,900 2,000 4,000

100 3,000 2,000 4,000
Se;i'ﬁﬁuon B"J(‘;‘/Idt‘)’ggth MRC ($) Standard OTC ($) | ExpressOTC ($)
Enhanced 4 1,100 2,000 4,000
EVPN 6 1,330 2,000 4,000
EthernetLink 8 1,440 2,000 4,000
service 10 1,440 2,000 4,000

20 1,790 2,000 4,000

30 2,130 2,000 4,000

40 2,420 2,000 4,000

50 2,650 2,000 4,000

60 2,880 2,000 4,000

70 3,110 2,000 4,000

80 3,340 2,000 4,000

90 3,340 2,000 4,000

100 3,450 2,000 4,000




[S)er@\élrﬁgtion B?Ir\l/ldt\)/\sg)th MRC ($) Standard OTC ($) | ExpressOTC ($)
EVPN 2 910 750 1,500
EthernetLink 4 1,235 2,000 4,000
with 6 1,495 2,000 4,000
Exchange 8 1,625 2,000 4,000
Diversity 10 1,625 2,000 4,000
service 20 2,015 2,000 4,000
30 2,405 2,000 4,000
40 2,730 2,000 4,000
50 2,990 2,000 4,000
60 3,250 2,000 4,000
70 3,510 2,000 4,000
80 3,770 2,000 4,000
90 3,770 2,000 4,000
100 3,900 2,000 4,000
[S)er@\élrﬁgtion B?Ir\l/ldt\)/\sg)th MRC ($) Standard OTC ($) | ExpressOTC ($)
EVPN 2 490 750 1,500
EthernetLink 4 665 2,000 4,000
Disaster 6 805 2,000 4,000
Recovery 8 875 2,000 4,000
service 10 875 2,000 4,000
20 1,085 2,000 4,000
30 1,295 2,000 4,000
40 1,470 2,000 4,000
50 1,610 2,000 4,000
60 1,750 2,000 4,000
70 1,890 2,000 4,000
80 2,030 2,000 4,000
90 2,030 2,000 4,000
100 2,100 2,000 4,000




Service Bandwidth | Recurring Charges ($ Standard
Description (Mbps) per 15 calgendar S(]Jjaygs) OTC (9 Express OTC (3)
Temporary 2 700 750 1,500
EVPN 4 950 2,000 4,000
EthernetLink 6 1,150 2,000 4,000
service 8 1,250 2,000 4,000
10 1,250 2,000 4,000
20 1,550 2,000 4,000
30 1,850 2,000 4,000
40 2,100 2,000 4,000
50 2,300 2,000 4,000
60 2,500 2,000 4,000
70 2,700 2,000 4,000
80 2,900 2,000 4,000
90 2,900 2,000 4,000
100 3,000 2,000 4,000
ge;‘(’:'r‘fgtion B?,r\‘ﬂdtmg)th MRC () | Standard OTC (%) | ExpressOTC ($)
EVPN 2 460 750 1,500
EthernetLink 4 589 2,000 4,000
International 6 750 2,000 4,000
Gateway 8 799 2,000 4,000
ACC_GSS 10 813 2,000 4,000
service 20 1,008 2,000 4,000
30 1,207 2,000 4,000
40 1,400 2,000 4,000
50 1,561 2,000 4,000
60 1,833 2,000 4,000
70 2,077 2,000 4,000
80 2,237 2,000 4,000
90 2,320 2,000 4,000
100 2,400 2,000 4,000

Term discount: 2 year contract — 5%; 3 year contract — 10%

Other discounts of up to 10% may also be applicable based on factors such as contract value,
total expenditure and/or customer tenure.

The Class of Service scheme available under the Meg@POP EthernetLink service scheme
will be applicable for the Service.




Key Termsand Conditions:

1. The minimum contract term for the Service is one (1) year, with a termination notice
of one (1) month.

2. All other standard terms and conditions of SingTel Meg@POP service and
Meg@POP EthernetLink service shall be applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the Service before the end of the contract term, the

customer will be liable for premature termination charges of 20% of the monthly recurring

charges for the remaining contract term.

For other details, refer to www.singtel.com under “Business Customers”.

Eligibility:

SingTel Authorised Resellers and Retail Customers



