Effective Date: 18 March 2025 to 17 April 2025

Name of Service: Singtel Meg@POP service. For details, refer to
www.singtel.com.

Description: Meg@POP eL.ite Promotion (Promotion)

Prices (including discounts):

Monthly

Bandwidth Recurring
(Mbps) Charges (MRC)

($ per circuit)

One-Time
Charges (OTC)
($ per circuit)

Service

Meg@POP IPVPN eL.ite

with HP MSR2003 500 $900 $500

Customers who wish to upgrade their existing bandwidth during the service contract term and
require a change of router to another router provided by Singtel shall be charged an OTC of
$350 and be required to sign-up for a new contract term of at least two (2) years.

The promotional tariffs will be applicable to all new, renewed, migrated, upgraded and
downgraded Singtel Meg@POP services subscribed under the Promotion.

Key Terms and Conditions:

1. The contract term for the services subscribed under the Promotion is two (2) years.

2. The service(s) initial RFS date must be within three (3) months from the promotion end
date.

3. Contracts must be signed within one (1) month from the end of the promotion period if the
customer obtained a quotation during the promotion period.

4. The service(s) subscribed under the Promotion are subject to resource availability.

5. Singtel reserves the right to end the Promotion before 17 April 2025.

6. The router(s) bundled under the Promotion is subject to availability of stock. If the router
is unavailable, Singtel will replace with the router with another model of similar or higher
value.

7. The promotional tariffs exclude other charges such as installation charge and maintenance
charge for the router.

8. Services subscribed under the Promotion will revert to prevailing list prices after the expiry
of the service contract term.

9. The customer shall not resell the services subscribed under the Promotion.



10. The Promotion does not include temporary schemes, installation surcharge and remote
locations.

11. No other promotions or discounts including, but not limited to, term, volume and
discretionary discounts, shall be applicable to the services subscribed under the Promotion.

12. All other standard prices, terms and conditions of the Singtel Meg@POP IPVPN eLite
service shall remain applicable.

Suspension and Termination Provisions:
If the customer terminates the service(s) subscribed under the Promotion during the contract
term of the service(s), the customer shall be liable for a premature termination charge (PTC)

of 80% of the remaining contract term.

Refer to www.singtel.com

Eligibility:

All customers



