As of 5 May 2025

Effective Date: 5 May 2025
Name of Service: OneNumber service. For details, refer to www.singtel.com.
Description: Cessation of OneNumber service (Service)

Singtel will cease the offer of OneNumber service to new customers with effect from 5 May
2025.

Singtel will cease its OneNumber service to existing customers with effect from 31 August
2025.



