
Effective Date: 16 December 2024 to 15 June 2025 

 

Name of Service: Singtel Gigawave service. For details, refer to www.singtel.com. 

 

Description:  Gigawave service promotion (Promotion) 

 

 

Prices (including discounts): 

 

Table 1: Gigawave   

Bandwidth 
Monthly Recurring Charge (MRC) 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $2,450 $2,320 $2,200 

2 Gbps $3,600 $3,430 $3,260 

2.5 Gbps $3,800 $3,600 $3,390 

4 Gbps $4,120 $3,980 $3,850 

10 Gbps $4,560 $4,330 $4,100 

100 Gbps $14,600 $14,300 $14,100 

        
Table 2: Gigawave with Exchange Diversity  

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $3,250 $3,120 $2,980 

2 Gbps $4,830 $4,580 $4,360 

2.5 Gbps $5,080 $4,820 $4,580 

4 Gbps $5,550 $5,300 $5,050 

10 Gbps $5,600 $5,350 $5,100 

100 Gbps $17,200 $16,800 $16,400 

    
Table 3: Gigawave with Path Diversity    

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $3,300 $3,160 $3,020 

2 Gbps $4,900 $4,650 $4,390 

2.5 Gbps $5,170 $4,920 $4,680 

4 Gbps $5,550 $5,300 $5,050 

10 Gbps $5,600 $5,350 $5,100 

100 Gbps $17,200 $16,800 $16,400 

        



Table 4: Enhanced Gigawave   

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $3,450 $3,270 $3,110 

2 Gbps $5,080 $4,820 $4,580 

2.5 Gbps $5,350 $5,080 $4,820 

4 Gbps $5,700 $5,420 $5,140 

10 Gbps $5,800 $5,600 $5,500 

100 Gbps $17,500 $17,100 $16,700 

        
Table 5: Enhanced Gigawave with Exchange Diversity   

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $3,700 $3,520 $3,340 

2 Gbps $5,690 $5,400 $5,140 

2.5 Gbps $6,780 $6,440 $6,120 

4 Gbps $7,450 $7,080 $6,720 

10 Gbps $7,500 $7,430 $7,350 

100 Gbps $20,050 $19,550 $19,050 

Table 6. Enhanced Gigawave with Path Diversity 

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $3,980 $3,770 $3,590 

2 Gbps $6,100 $5,800 $5,520 

2.5 Gbps $6,860 $6,520 $6,200 

4 Gbps $7,450 $7,080 $6,720 

10 Gbps $7,500 $7,120 $6,760 

100 Gbps $20,050 $19,550 $19,050 

        
Table 7. Gigawave DC-DC  

Bandwidth 
MRC 

1 year 2 years ≥ 3 years 

1.0625 / 1.25 Gbps $1,550 $1,470 $1,390 

2 Gbps $2,580 $2,460 $2,340 

2.5 Gbps $2,700 $2,560 $2,440 

4 Gbps $2,900 $2,810 $2,710 

10 Gbps $3,000 $2,880 $2,760 



100 Gbps $10,600 $10,400 $10,200 

 

The one-time charges (OTC) are below. OTC is not applicable to renewed Gigawave circuits.  

 

Table 8: OTC   

Contract Term Normal Installation Express Installation 

1 year 50% off prevailing list price Prevailing list price 

≥ 2 years 100% off prevailing list price 50% off prevailing list price 

 

Table 9: Supported Interface by Bandwidth  

Bandwidth Optical Interface Supported  
1.0625 / 1.25 Gbps FICON/ Fibre Channel / Gigabit Ethernet  
2 Gbps Fibre Channel  
2.5 Gbps STM-16  
4 Gbps Fibre Channel  
10 Gbps STM-64/ Fibre Channel/ 10 Gigabit Ethernet  
100 Gbps 100 Gigabit Ethernet  

 

The tariffs will be applicable to all new, renewed, migrated, upgraded and downgraded 

Gigawave circuits subscribed under the Promotion. 

 

 

Promotional Terms and Conditions: 

 

1. The contract term of the services subscribed under the Promotion is as per the pricing tables 

above. 

2. The Promotion is applicable to new, migrated, upgraded and/or downgraded and renewed 

circuits. For the avoidance of doubt, all request for cross-service migration, or renewal of 

contract, including but not limited to upgrade and downgrade are subject to the minimum 

contract term under the Promotion and the new contract value must be higher than existing 

remaining contract value. 

3. Services subscribed under the Promotion will revert to the prevailing list price after the 

expiry of the circuit contract term. 

4. The service(s) subscribed under the Promotion are subject to resource availability. 

5. Contracts must be signed within one (1) month from the end of the promotion period if the 

customer obtained a quotation during the promotion period. 

6. The initial request for service date for services subscribed under the Promotion must be 

within three (3) months from the promotion end date. 

7. The Promotion does not apply to temporary schemes, installation surcharge, remote 

locations, additional pipe/fibre connection charges and relocation requests. 



8. The customer shall not resell the service(s) offered under the Promotion “as is” or as 

standalone services but may resell these services as part of its own network services. 

9. Prevailing relocation charges shall apply except where the relocation request is submitted 

in the same order as the renewed, upgraded and/or downgraded circuit in which case, the 

relocation charge will be waived.  

10. No other promotions or discounts including, but not limited to, term, volume and 

discretionary discounts shall apply. 

11. Singtel reserves the right to end the Promotion before 15 June 2025. 

12. All other standard prices, terms and conditions of the Singtel Gigawave service shall remain 

applicable. 

 

 

Suspension and Termination Provisions: 

 

Refer to www.singtel.com 

 

 

Eligibility: 

 

All customers. 

http://www.singtel.com/

