As of 7 November 2024

Effective Date: 8 November 2021

Name of Service: Singtel Meg@POP Service. For additional details, refer to
www.singtel.com

Description: Customised Meg@POP service scheme (Customised
Scheme)
Prices (including discounts):

(With effect from 15 December 2021) Table A

Monthly Recurring

Charges (MRC) .
Contract . One-Time
) Tier Volume
Service Term 1 26 | 5oL =01 Charge
(Years) (OTC)

225 | 500 | 700 | 1,000

10 Mbps Meg@POP IPVPN
eLite bundled with Managed
SD WAN with Ransnet
Router HSA-500L1 and 75 3years | $128 | $123 | $118 | $113 Waived
Mbps or 150 Mbps
Meg@POP IPVPN mLink
Data Pool SIM Card

20 Mbps Meg@POP IPVPN
eLite bundled with Managed
SD WAN with Ransnet
Router HSA-500L1 and 75 3 years $148 Waived
Mbps or 150 Mbps
Meg@POP IPVPN mLink
Data Pool SIM Card

30 Mbps Meg@POP IPVPN
eL.ite bundled with Managed
SD WAN with Ransnet
Router HSA-500L1 and 75 3 years $168 Waived
Mbps or 150 Mbps
Meg@POP IPVPN mLink
Data Pool SIM Card

mLink Fixed Data Pool

4 Wai
(100 Gbps) 3 years $400 aived
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mLink Fixed Data Pool

Wai
(200 Ghps) 3 years $800 aived
mLink Fixed Data Pool
3 1,200 Waived
(300 Gbps) years $ aive

Additional 75 Mbps or 150
Mbps Meg@POP IPVPN 3 years $2 Waived
mLink Data Pool SIM Card

(With effect from 7

. November 2024) $0.0014
mLink Excess Data Charge N.A. per 100KB (in blocks of N.A.
100KB)
Mbps M POP
500 Mbps Meg@PO 3 years $1,680 Waived

EthernetLink

(With effect from 15 December 2021) The customer will be offered volume tier pricing
based on the total number of Meg@POP eL.ite circuits subscribed under Table A, regardless
of bandwidth. For the avoidance of doubt, the 226" Meg@POP eLite circuit will follow the
respective bandwidth’s price in the tier.

(With effect from 15 December 2021) Table B

Service Contract MRC | OTC
Term (Years)

1 Mbps Meg@POP IPVPN eL.ite bundled with

Ransnet Managed Router HSA-500L1 and 75

Mbps or 150 Mbps Meg@POP IPVPN mLink
Data Pool SIM Card

3 years $83 Waived

The customised tariffs will be applicable to all new, renewed and upgraded Meg@POP
circuits subscribed under the Customised Scheme.

Key Terms and Conditions:

1. (With effect from 7 November 2024) The contract term of the Customised
Scheme is three (3) years with an option to extend for two (2) years.

2. (With effect from 7 November 2024) The contract term of the services
subscribed under the Customised Scheme is three (3) years unless otherwise
specified, with an option to extend for a minimum of six (6) months.
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10.

(With effect from 7 November 2024) The customer shall subscribe to a
minimum quantity of 200 Meg@POP eL.ite circuits under the Customised
Scheme.

(With effect from 15 December 2021) The customer is eligible for a waiver of
IP Configuration Charges for up to 20 times during the contract term of the
Customised Scheme.

(With effect from 15 December 2021) The customer is eligible for a waiver of
Relocation Charges for up to 10 Meg@POP IPVPN eLite circuits subscribed
under the Customised Scheme.

The customer shall not resell the service(s) subscribed under the Customised
Scheme.

The service(s) subscribed under the Customised Scheme are subject to resource
availability.

Circuits subscribed under the Customised Scheme will continue at the customised
prices after expiry of the circuit contract term.

No other discounts including, but not limited to, term and volume discounts, are
applicable to the services subscribed under the Customised Scheme.

All other standard prices, terms and conditions of the Singtel Meg@POP service
shall remain applicable.

Suspension and Termination Provisions:

Any applicable Premature Termination Charges (PTC) will be waived when the customer
migrates existing service(s) to service(s) under the Customised Scheme.

(With effect from 7 November 2024) The customer shall be eligible for a PTC waiver of
up to 20 Meg@POP eL.ite circuits subscribed under the Customised Scheme subject to the
Meg@POP eL.ite circuit having fulfilled a minimum of 18 months of its circuit contract

term.

Notwithstanding the above, if the customer terminates the service(s) subscribed under the
Customised Scheme during the contract term of the service(s), the customer is liable for a
PTC of 100% of the remaining contract term.

For details, refer to www.singtel.com

Eligibility:

The Customised Scheme is available to all similarly situated customers who accept the terms
and conditions of the Customised Scheme in its entirety.



