
As of 14 August 2024 

Effective Date: 8 July 2022 

 

Name of Service: (With effect from 14 August 2024) Singtel Dark Fibre Service. For 

additional details, refer to www.singtel.com  

 

Description: (With effect from 14 August 2024) Customised Dark Fibre service 

Scheme (Customised Scheme) 

 

 

Prices (including discounts): 

 

(With effect from 14 August 2024) 

 

Service Description 
Contract 

Term 

Annual 

Recurring 

Charge 

Relocation* One-Time 

Charge (Standard/Express) 

Commercial Dark 

Fibre Cable 192 

Core  

Minimum of 

60 months 
$57,925 Waived 

 

* Limited to the provisioning of partial cables pre-event and retrieval of partial cables post 

event, to be activated on a per event basis. For the avoidance of doubt, this does not include 

relocation of Dark Fibre services from one site to another. 

 

 

Key Terms and Conditions: 

 

1. (With effect from 14 August 2024) The contract term of the Customised Scheme is a 

minimum of 60 months. 

2. (With effect from 14 August 2024) The contract term of the Dark Fibre service 

subscribed under the Customised Scheme is a minimum of 60 months. 

3. (With effect from 14 August 2024) deleted  

4. The service(s) provided under the Customised Scheme must be used for the Singapore 

Grand Prix race. 

5. (With effect from 14 August 2024) deleted  

6. The customer shall not resell the services subscribed under the Customised Scheme “as 

is” or as a standalone service but may use the service as part of its own network to offer 

its own service(s). 

7.  The service(s) under the Customised Scheme are subject to resource availability. In the 

event where resources are not available, remote location charges shall apply. 

8. (With effect from 14 August 2024) The Dark Fibre cable may have a maximum of 192 

cores of fibre. 



As of 14 August 2024 

9. The total length of the Dark Fibre cable can be up to a maximum of five (5) kilometres. 

10. No other discounts including, but not limited to, term and volume discounts, are 

applicable to the services subscribed to the Customised Scheme. 

11. (With effect from 14 August 2024) deleted  

12. The charges for the service(s) under the Customised Scheme shall remain valid and not 

subject to review during the contract term. 

13. (With effect from 14 August 2024) All other standard terms and conditions of the 

commercial Singtel Dark Fibre service shall remain applicable. 

 

 

Suspension and Termination Provisions: 

 

If the customer terminates the services subscribed under the Customised Scheme before the 

end of the contract term, the customer will be liable for Premature Termination Charge (PTC) 

of 100% of the recurring charge for the remaining contract term. 

 

Notwithstanding the above, if the customer terminates the service(s) under the Customised 

Scheme during the contract term of the service, no monies paid shall be refunded. 

 

For details, refer to www.singtel.com 

 

 

Eligibility: 

 

(With effect from 14 August 2024) The Customised Scheme is available to all similarly 

situated customers who satisfy the following criteria: 

 

a) the services are offered as part of an international event; and 

b) accepts the terms and conditions of the Customised Scheme in its entirety. 


