
 

 

Effective Date:  14 February 2019 

 

Name of Service:   Singtel MetroEthernet, Gigawave, Meg@POP, Ethernet 

Line, B-Access, E-Access, Dark Fibre, ISDN, SIP Trunking 

and BizVoice Service. For additional details, refer to 

www.singtel.com 

 

Description:   Customised MetroEthernet, Gigawave, Meg@POP, Ethernet 

Line, B-Access, E-Access, Dark Fibre, ISDN, SIP Trunking 

and BizVoice service scheme (“Customised Scheme”) 

 

Prices (including discounts): 

 

a) MetroEthernet Point-to-Point 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity With Path Diversity 

2 $267 $348 $375 

4 $345 $450 $483 

6 $435 $567 $609 

8 $480 $624 $672 

10 $525 $684 $735 

20 $543 $705 $759 

30 $630 $819 $882 

40 $717 $933 $1,005 

50 $780 $1,014 $1,092 

60 $888 $1,155 $1,242 

70 $999 $1,299 $1,398 

80 $1,110 $1,443 $1,554 

90 $1,218 $1,584 $1,704 

100 $1,302 $1,692 $1,824 

200 $1,338 $1,740 $1,872 

300 $1,404 $1,824 $1,965 

400 $1,464 $1,902 $2,049 

500 $1,530 $1,989 $2,142 

600 $1,593 $2,070 $2,229 

700 $1,698 $2,208 $2,376 

800 $1,806 $2,349 $2,529 

900 $1,893 $2,460 $2,649 

1000 $1,950 $2,535 $2,730 

 

 

http://www.singtel.com/


 

 

 

b) MetroEthernet Point-to-Point (temporary) 

i. Contract term of services is one (1) month 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity 

2 $670 $870 

4 $865 $1,125 

6 $1,090 $1,420 

8 $1,200 $1,560 

10 $1,315 $1,710 

20 $1,360 $1,765 

30 $1,575 $2,050 

40 $1,795 $2,335 

50 $1,950 $2,535 

60 $2,220 $2,890 

70 $2,500 $3,250 

80 $2,775 $3,610 

90 $3,045 $3,960 

100 $3,255 $4,230 

200 $3,345 $4,350 

300 $3,510 $4,560 

400 $3,660 $4,755 

500 $3,825 $4,975 

600 $3,985 $5,175 

700 $4,245 $5,520 

800 $4,515 $5,875 

900 $4,735 $6,150 

1000 $4,875 $6,340 

 

c) MetroEthernet Point-to-Multipoint 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity With Path Diversity 

2 $177 $231 $249 

4 $216 $282 $303 

6 $282 $366 $396 

8 $336 $438 $471 

10 $369 $480 $516 

20 $411 $534 $576 

30 $432 $561 $606 



 

 

40 $453 $588 $633 

50 $474 $615 $663 

60 $495 $645 $693 

70 $534 $693 $747 

80 $576 $750 $807 

90 $660 $858 $924 

100 $741 $963 $1,038 

200 $906 $1,179 $1,269 

300 $1,026 $1,335 $1,437 

400 $1,077 $1,401 $1,509 

500 $1,104 $1,434 $1,545 

600 $1,185 $1,542 $1,659 

700 $1,260 $1,638 $1,764 

800 $1,332 $1,731 $1,866 

900 $1,407 $1,830 $1,971 

1000 $1,497 $1,947 $2,097 

 

d) MetroEthernet Point to Multipoint (temporary) 

i. Contract term of services is one (1) month 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity 

2 $445 $580 

4 $540 $705 

6 $705 $915 

8 $840 $1,095 

10 $925 $1,200 

20 $1,030 $1,335 

30 $1,080 $1,405 

40 $1,135 $1,470 

50 $1,185 $1,540 

60 $1,240 $1,615 

70 $1,335 $1,735 

80 $1,440 $1,875 

90 $1,650 $2,145 

100 $1,855 $2,410 

200 $2,265 $2,950 

300 $2,565 $3,340 

400 $2,695 $3,505 

500 $2,760 $3,585 

600 $2,965 $3,855 



 

 

700 $3,150 $4,095 

800 $3,330 $4,330 

900 $3,520 $4,575 

1000 $3,745 $4,870 

 

e) Wholesale MetroEthernet DC-DC 

 

(with effect from 13 March 2020) 

 

Bandwidth (Mbps) MRC 

2M $275 

4M $300 

6M $327 

8M $360 

10M $396 

20M $432 

30M $498 

40M $567 

50M $618 

60M $702 

70M $789 

80M $876 

90M $963 

100M $1,029 

200M $1,080 

300M $1,134 

400M $1,182 

500M $1,233 

600M $1,287 

700M $1,371 

800M $1,458 

900M $1,527 

1000M $1,575 

2000M $1,600 

3000M $1,625 

4000M $1,650 

5000M $1,700 

6000M $1,725 

7000M $1,750 

8000M $1,800 



 

 

9000M $1,825 

10000M $1,850 

 

 

f) Gigawave 

 

Scheme Bandwidth 
Optical Interface 

available 
MRC 

Gigawave 

1.0625Gbps 
FICON 

$1,479 
Fibre Channel 

1.25Gbps Gigabit Ethernet $1,479 

2Gbps Fibre Channel $2,040 

2.5Gbps STM-16 $2,424 

4Gbps Fibre Channel $2,709 

10Gbps 

STM-64 

$3,423 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $16,800 

Gigawave with Exchange 

Diversity 

1.0625Gbps 
FICON 

$1,626 
Fibre Channel 

1.25Gbps Gigabit Ethernet $1,626 

2Gbps Fibre Channel $2,244 

2.5Gbps STM-16 $2,667 

4Gbps Fibre Channel $2,979 

10Gbps 

STM-64 

$3,765 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $18,480 

Gigawave with Path Diversity 

1.0625Gbps 
FICON 

$1,923 
Fibre Channel 

1.25Gbps Gigabit Ethernet $1,923 

2Gbps Fibre Channel $2,652 

2.5Gbps STM-16 $3,150 

4Gbps Fibre Channel $3,522 

10Gbps 

STM-64 

$4,449 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $21,840 

Enhanced Gigawave 
1.0625Gbps 

FICON 
$1,950 

Fibre Channel 

1.25Gbps Gigabit Ethernet $1,950 



 

 

2Gbps Fibre Channel $2,688 

2.5Gbps STM-16 $3,195 

4Gbps Fibre Channel $3,570 

10Gbps 

STM-64 

$4,512 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $22,143 

Enhanced Gigawave with 

Exchange Diversity 

1.0625Gbps 
FICON 

$2,610 
Fibre Channel 

1.25Gbps Gigabit Ethernet $2,610 

2Gbps Fibre Channel $3,570 

2.5Gbps STM-16 $4,290 

4Gbps Fibre Channel $5,820 

10Gbps 

STM-64 

$7,350 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $31,500 

Enhanced Gigawave with Path 

Diversity 

1.0625Gbps 
FICON 

$2,535 
Fibre Channel 

1.25Gbps Gigabit Ethernet $2,535 

2Gbps Fibre Channel $3,495 

2.5Gbps STM-16 $4,155 

4Gbps Fibre Channel $4,641 

10Gbps 

STM-64 

$5,865 Fibre Channel 

10 Gigabit Ethernet 

100Gbps 100 Gigabit Ethernet $28,785 

 

g) Gigawave Data Connect 

 

Bandwidth (Gbps) MRC 

1 $680 

10 $1,400 

 

h) Wholesale Meg@POP IPVPN eLite 

 

Bandwidth (Mbps) 

CIR (Committed Information Rate) = PIR (Peak 

Information Rate) 

MRC 

1 $67 

5 $69 



 

 

10 $70 

20 $72 

30 $74 

40 $76 

50 $78 

60 $81 

70 $83 

80 $85 

90 $87 

100 $88 

100 (CIR=30M) $86 

100 (CIR=50M) $86 

200 $101 

200(CIR=50M) $90 

200 (CIR=100M) $92 

300 $125 

400 $165 

500 $190 

500 (CIR=100M) $155 

500 (CIR=250M) $160 

600 $210 

700 $245 

800 $275 

900 $310 

1000(CIR=100M) $245 

1000(CIR=250M) $250 

1000(CIR=500M) $260 

1000 $347 

2000 $527 

3000 $654 

4000 $800 

5000 $975 

6000 $1,150 

7000 $1,300 

8000 $1,500 

9000 $1,600 

10000 $1,800 

 

i) Meg@POP IPVPN eLite (temporary) 

i. Contract term of services is 15 calendar days 

 



 

 

Bandwidth (Mbps) MRC 

5 $69 

10 $70 

20 $72 

30 $74 

40 $76 

50 $78 

60 $81 

70 $83 

80 $85 

90 $87 

100 $88 

200 $101 

300 $125 

400 $165 

500 $190 

600 $210 

700 $245 

800 $275 

900 $310 

1000 $347 

 

j) Meg@POP IPVPN eLite with Exchange Diversity 

 

Bandwidth (Mbps) MRC 

1 $82 

5 $84 

10 $85 

20 $87 

30 $89 

40 $92 

50 $94 

60 $96 

70 $98 

80 $100 

90 $102 

100 $104 

200 $117 

300 $135 

400 $182 



 

 

500 $209 

600 $231 

700 $270 

800 $303 

900 $341 

1000 $382 

2000 $579 

3000 $720 

4000 $880 

5000 $1,073 

6000 $1,265 

7000 $1,430 

8000 $1,650 

9000 $1,760 

10000 $1,980 

 

 

k) Meg@POP Cloud Gateway Access 

 

Bandwidth (Mbps) MRC 

10 $30 

50 $40 

100 $53 

200 $103 

300 $154 

400 $205 

500 $255 

600 $306 

700 $356 

800 $407 

900 $458 

1000 $509 

2000 $1,013 

3000 $1,511 

5000 $2,455 

7000 $2,532 

10000 $2,609 

 

l) Meg@POP Cloud Access Gateway Class of Service (CoS) 

 



 

 

Bandwidth 

(Mbps) 
MRC 

 
Business 

CoS 

Premium Non 

Real-Time CoS 

10 $3  $4  

50 $15  $20  

100 $30  $40  

200 $60  $80  

300 $90  $120  

400 $120  $160  

500 $150  $200  

600 $180  $240  

700 $210  $280  

800 $240  $320  

900 $270  $360  

1000 $300  $400  

 

m) Wholesale Meg@POP IPVPN EthernetLink 

 

(with effect from 13 March 2020) 

Bandwidth 

(Mbps) 

MRC 

Standard 

With 

Exchange 

Diversity 

With 

Path 

Diversity 

1 $200 $220  NA 

2 $200 $220  NA 

3 $200 $220  $260  

4 $200 $220  $260  

5 $200 $220  $260  

6 $200 $220  $260  

7 $200 $220  $260  

8 $200 $220  $260  

9 $200 $220  $260  

10 $200 $220  $260  

15 $200 $220  $260  

20 $200 $220  $260  

30 $220 $242  $286  

40 $240 $264  $312  

50 $260 $286  $338  

60 $304 $334  $395  

70 $304 $334  $395  



 

 

80 $360 $396  $468  

90 $360 $396  $468  

100 $400 $480  $520  

200 $500 $600  $650  

300 $600 $792  $780  

400 $800 $968  $1,040  

500 $1,000 $1,100  $1,300  

600 $1,100 $1,210  $1,430  

700 $1,250 $1,375  $1,625  

800 $1,500 $1,650  $1,950  

900 $1,585 $1,744  $2,061  

1000 $1,700 $1,870 $2,210  

5000 $2,000 $2,200  $2,600  

10000 $2,500 $2,750  $3,250  

40000 $17,300 NA NA 

100000 $20,000 NA NA 

 

n) Wholesale Meg@POP EthernetLink (temporary) (contract term – 15 calendar days) 

 

Bandwidth (Mbps) MRC 

4 $200  

6 $200  

8 $200  

10 $200  

20 $200  

30 $220  

40 $240  

50 $260  

60 $304  

70 $304  

80 $360  

90 $360  

100 $448  

 

o) Wholesale Meg@POP IPVPN EthernetLink Autobackup 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity 

3 $170 $204  

4 $170  $204  



 

 

5 $170  $204  

6 $170  $204  

7 $170  $204  

8 $170  $204  

9 $170  $204  

10 $170  $204  

20 $170  $204  

30 $187  $224  

40 $204  $245  

50 $221  $265  

60 $258  $310  

70 $258  $310  

80 $306  $367  

90 $306  $367  

100 $381  $457  

200 $496  $596  

300 $612  $734  

400 $748  $898  

500 $952  $1,142  

600 $1,088  $1,306  

700 $1,224  $1,469  

800 $1,360  $1,632  

900 $1,496  $1,795  

1000 $1,632  $1,958  

 

p) Wholesale Meg@POP IPVPN EthernetLink Non Building Access Point (NBAP) 

 

Bandwidth (Mbps) 
MRC 

Standard With Exchange Diversity With Path Diversity 

1 $275  $303  $495  

2 $275  $303  $495  

3 $275  $303  $495  

4 $275  $303  $495  

5 $275  $303  $495  

6 $275  $303  $495  

7 $275  $303  $495  

8 $275  $303  $495  

9 $275  $303  $495  

10 $275  $303  $495  

15 $275  $303  $495  

20 $275  $303  $495  



 

 

30 $303  $333  $545  

40 $330  $363  $594  

50 $358  $393  $644  

60 $418  $460  $752  

70 $418  $460  $752  

80 $495  $545  $891  

90 $495  $545  $743  

100 $616  $678  $924  

200 $803  $883  $1,606  

300 $990  $1,089  $1,782  

400 $1,210  $1,331  $1,815  

500 $1,540  $1,694  $2,310  

600 $1,760  $1,936  $2,640  

700 $1,980  $2,178  $2,970  

800 $2,200  $2,420  $3,300  

900 $2,420  $2,662  $3,630  

1000 $2,640  $2,904  $3,960  

10000 $11,550  $12,705  $15,015  

 

q) Meg@POP IPVPN eLite Non Building Access Point (NBAP) 

(with effect from 13 March 2020) 

 

Bandwidth 

(Mbps) MRC 

OTC 

10 $90 $0 

15 $93 $0 

20 $93 $0 

30 $95 $0 

40 $97 $0 

50 $99 $0 

60 $101 $0 

70 $104 $0 

80 $105 $0 

90 $107 $0 

100 $109 $0 

200 $122 $0 

300 $140 $0 

400 $158 $0 

500 $178 $0 

600 $220 $0 

700 $240 $0 



 

 

800 $260 $0 

900 $280 $0 

1000 $300 $0 

 

r) Wholesale Ethernet Line Point-to-Point 

 

(with effect from 13 March 2020) 

Bandwidth (Mbps) MRC 

10 $475 

20 $488 

30 $497 

40 $503 

50 $510 

60 $527 

70 $528 

80 $562 

90 $563 

100 $586 

200 $618 

300 $737 

400 $800 

500 $862 

600 $925 

700 $932 

800 $1,017 

900 $1,057 

1000 $1,120 

2000 $1,500 

3000 $1,660 

4000 $1,830 

5000 $2,000 

6000 $2,130 

7000 $2,260 

8000 $2,390 

9000 $2,530 

10000 $2,660 

 

s) Wholesale Meg@POP Ethernet Line Point-to-Multipoint (per half circuit) 

 



 

 

Bandwidth (Mbps) MRC 

Tail End 

10 $280  

20 $280  

30 $300  

40 $400  

50 $450  

60 $530  

70 $605  

80 $690  

90 $750  

100 $900  

200 $1,650  

300 $2,200  

400 $2,850  

500 $3,400  

600 $3,800  

700 $4,200  

800 $4,500  

900 $4,800  

1000 $5,000  

Head End 

100 $340  

1000 $2,000  

 

t) Meg@POP mLink with Data Bundled 

 

Bandwidth (up to) 

Data 

Bundle 

(GB) 

MRC 

75Mbps Download 

21Mbps Upload 

2 $12 

5 $18 

10 $24 

30 $60 

50 $95 

80 $148 

100 $184 

150 $273 

200 $362 

150Mbps Download 2 $15 



 

 

50Mbps Upload 5 $30 

10 $36 

30 $75 

50 $127 

80 $199 

100 $247 

150 $367 

200 $487 

 

u) Meg@POP mLink with Data Bundled (temporary) 

i. Contract term of service is one (1) month 

 

Bandwidth (up to) 

Data 

Bundle 

(GB) 

MRC 

75Mbps Download 

21Mbps Upload 

2 $30 

5 $45 

10 $60 

30 $90 

50 $146 

80 $228 

100 $282 

150 $419 

200 $556 

150Mbps Download 

50Mbps Upload 

2 $50 

5 $66 

10 $75 

30 $120 

50 $193 

80 $302 

100 $374 

150 $555 

200 $737 

 

v) Meg@POP mLink with Data Pooling 

 

Data Pool (size) MRC 

5GB $52 

10GB $105 

 

w) Meg@POP mLink with SIM card 



 

 

 

Speed 
MRC  

(per SIM card) 

75Mbps $2.20 

150Mbps $2.20 
 

 

x) Meg@POP eBGP Prefixes 

 

Service MRC  

(per block) 

OTC (per 

block) 

Block of 100 

prefixes 
$10 Waived 



 

 

 

y) Meg@POP IPVPN E-Access 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

5 5 $1,136  $1,436  $150  $3,200  NA $494  

10 
5 $1,136  $1,436  $150  $3,200  NA $494  

10 $1,136  $1,436  $156  $3,200 NA $500  

15 

5 $1,136  $1,436  $150  $3,200  NA $494  

10 $1,136  $1,436  $156  $3,200 NA $500  

15 $1,136  $1,436  $161  $3,200  NA $510  

20 

5 $1,136  $1,436  $150  $3,200 NA $494  

10 $1,136  $1,436  $156  $3,200  NA $500  

20 $1,136  $1,436  $167  $3,200 NA $520  

25 

5 $1,136  $1,436  $150  $3,200 NA $494  

15 $1,136  $1,436  $161  $3,200 NA $510  

25 $1,136  $1,436  $173  $3,200 NA $530  

30 

10 $1,136  $1,436  $156  $3,200 NA $500  

15 $1,136  $1,436  $161  $3,200 NA $510  

30 $1,136  $1,436  $183  $3,200 NA $540  

40 

10 $1,136  $1,436  $156  $3,200 NA $500  

20 $1,136  $1,436  $167  $3,200  NA $520  

30 $1,136  $1,436  $183  $3,200 NA $540  

40 $1,136  $1,436  $203  $3,200 NA $561  

50 10 $1,136  $1,436  $156  $3,200  NA $500  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

20 $1,136  $1,436  $167  $3,200 NA $520  

25 $1,136  $1,436  $173  $3,200  NA $530  

50 $1,136  $1,436  $223  $3,200 NA $581  

60 

10 $1,136  $1,436  $156  $3,200 NA $500  

30 $1,136  $1,436  $183  $3,200 NA $540  

60 $1,136  $1,436  $244  $3,200  NA $601  

70 

10 $1,136  $1,436  $156  $3,200  NA $500  

20 $1,136  $1,436  $167  $3,200  NA $520  

35 $1,136  $1,436  $193  $3,200  NA $551  

70 $1,136  $1,436  $264  $3,200 NA $621  

80 

20 $1,136  $1,436  $167  $3,200 NA $520  

40 $1,136  $1,436  $203  $3,200 NA $561  

60 $1,136  $1,436  $244  $3,200 NA $601  

80 $1,136  $1,436  $284  $3,200  NA $642  

90 

20 $1,136  $1,436  $167  $3,200  NA $520  

40 $1,136  $1,436  $203  $3,200  NA $561  

45 $1,136  $1,436  $213  $3,200  NA $571  

60 $1,136  $1,436  $244  $3,200  NA $601  

90 $1,136  $1,436  $305  $3,200  NA $662  

100 Gigabit 

Passive 

Optical 

25 $1,136  $1,436  $173  $3,200  NA $530  

50 $1,136  $1,436  $223  $3,200  NA $581  

75 $1,136  $1,436  $274  $3,200  NA $632  

100 $1,136  $1,436  $325  $3,200  NA $682  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

Network 

(GPON) 

100 Active 

Ethernet (AE) 

25 $1,136  $1,436  $233  $3,200  NA $530  

50 $1,136  $1,436  $284  $3,200  NA $581  

75 $1,136  $1,436  $335  $3,200  NA $632  

100 $1,136  $1,436  $385  $3,200  NA $682  

150 

25 $1,136  $1,436  $201  $3,200  NA $586  

50 $1,136  $1,436  $252  $3,200  NA $637  

75 $1,136  $1,436  $303  $3,200  NA $688  

100 $1,136  $1,436  $355  $3,200  NA $740  

150 $1,136  $1,436  $457  $3,200  NA $842  

200 

25 $1,136  $1,436  $228  $3,200  NA $641  

50 $1,136  $1,436  $280  $3,200  NA $692  

100 $1,136  $1,436  $382  $3,200  NA $795  

150 $1,136  $1,436  $484  $3,200  NA $897  

200 $1,136  $1,436  $587  $3,200  NA $999  

250 

25 $1,136  $1,436  $256  $3,200  NA $696  

50 $1,136  $1,436  $307  $3,200  NA $747  

100 $1,136  $1,436  $410  $3,200 NA $850  

150 $1,136  $1,436  $512  $3,200 NA $952  

250 $1,136  $1,436  $717  $3,200  NA $1,157  

300 
50 $1,136  $1,436  $505  $3,200  NA $1,362  

100 $1,136  $1,436  $608  $3,200  NA $1,419  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

200 $1,136  $1,436  $812  $3,200 NA $1,538  

250 $1,136  $1,436  $915  $3,200  NA $1,597  

300 $1,136  $1,436  $1,017  $3,200 NA $1,699  

350 

50 $1,136  $1,436  $560  $3,200  NA $1,362  

100 $1,136  $1,436  $663  $3,200 NA $1,419  

200 $1,136  $1,436  $867  $3,200  NA $1,538  

300 $1,136  $1,436  $1,072  $3,200  NA $1,699  

350 $1,136  $1,436  $1,175  $3,200  NA $1,802  

400 

50 $1,136  $1,436  $615  $3,200  NA $1,362  

100 $1,136  $1,436  $718  $3,200  NA $1,419  

200 $1,136  $1,436  $922  $3,200 NA $1,538  

300 $1,136  $1,436  $1,127  $3,200 NA $1,699  

400 $1,136  $1,436  $1,332  $3,200  NA $1,904  

450 

100 $1,136  $1,436  $773  $3,200 NA $1,419  

200 $1,136  $1,436  $977  $3,200  NA $1,538  

300 $1,136  $1,436  $1,182  $3,200  NA $1,699  

400 $1,136  $1,436  $1,387  $3,200  NA $1,904  

450 $1,136  $1,436  $1,490  $3,200  NA $2,007  

500 

100 $1,136  $1,436  $828  $3,200  NA $1,419  

200 $1,136  $1,436  $1,032  $3,200 NA $1,538  

300 $1,136  $1,436  $1,237  $3,200  NA $1,699  

400 $1,136  $1,436  $1,442  $3,200  NA $1,904  

500 $1,136  $1,436  $1,647  $3,200  NA $2,109  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

550 

100 $1,136  $1,436  $1,122  $3,200  NA $1,419  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

300 $1,136  $1,436  $1,402  $3,200  NA $1,699  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

550 $1,136  $1,436  $1,915  $3,200  NA $2,212  

600 

100 $1,136  $1,436  $1,122  $3,200  NA $1,419  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

300 $1,136  $1,436  $1,402  $3,200 NA $1,699  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  

650 

100 $1,136  $1,436  $1,122  $3,200  NA $1,419  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

300 $1,136  $1,436  $1,402  $3,200 NA $1,699  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

650 $1,136  $1,436  $2,120  $3,200  NA $2,417  

700 

100 $1,136  $1,436  $1,122  $3,200  NA $1,419  

150 $1,136  $1,436  $1,183  $3,200  NA $1,480  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

300 $1,136  $1,436  $1,402  $3,200  NA $1,699  

350 $1,136  $1,436  $1,505  $3,200  NA $1,802  

450 $1,136  $1,436  $1,710  $3,200  NA $2,007  

500 $1,136  $1,436  $1,812  $3,200  NA $2,109  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

700 $1,136  $1,436  $2,222  $3,200  NA $2,519  

750 

100 $1,136  $1,436  $1,122  $3,200  NA $1,419  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

350 $1,136  $1,436  $1,505  $3,200  NA $1,802  

500 $1,136  $1,436  $1,812  $3,200  NA $2,109  

750 $1,136  $1,436  $2,324  $3,200  NA $2,621  

800 

150 $1,136  $1,436  $1,183  $3,200  NA $1,480  

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

300 $1,136  $1,436  $1,402  $3,200  NA $1,699  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

450 $1,136  $1,436  $1,710  $3,200  NA $2,007  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  

800 $1,136  $1,436  $2,427  $3,200  NA $2,724  

850 

150 $1,136  $1,436  $1,183  $3,200 NA $1,480  

200 $1,136  $1,436  $1,241  $3,200 NA $1,538  

300 $1,136  $1,436  $1,402  $3,200 NA $1,699  

400 $1,136  $1,436  $1,607  $3,200 NA $1,904  

450 $1,136  $1,436  $1,710  $3,200  NA $2,007  

600 $1,136  $1,436  $2,017  $3,200 NA $2,314  

650 $1,136  $1,436  $2,120  $3,200  NA $2,417  

850 $1,136  $1,436  $2,529  $3,200  NA $2,826  

900 
200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

350 $1,136  $1,436  $1,505  $3,200  NA $1,802  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

450 $1,136  $1,436  $1,710  $3,200  NA $2,007  

550 $1,136  $1,436  $1,915  $3,200  NA $2,212  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  

700 $1,136  $1,436  $2,222  $3,200  NA $2,519  

900 $1,136  $1,436  $2,632  $3,200  NA $2,929  

950 

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

500 $1,136  $1,436  $1,812  $3,200  NA $2,109  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  

800 $1,136  $1,436  $2,427  $3,200  NA $2,724  

900 $1,136  $1,436  $2,632  $3,200  NA $2,929  

950 $1,136  $1,436  $2,734  $3,200  NA $3,031  

1000 

200 $1,136  $1,436  $1,241  $3,200  NA $1,538  

400 $1,136  $1,436  $1,607  $3,200  NA $1,904  

600 $1,136  $1,436  $2,017  $3,200  NA $2,314  

800 $1,136  $1,436  $2,427  $3,200  NA $2,724  

1000 $1,136  $1,436  $2,837  $3,200 NA $3,134  

1500 

300 $12,019  $12,391  $9,033  $13,599  NA $9,855  

500 $12,019  $12,391  $9,033  $13,599  NA $9,855  

1000 $12,019  $12,391  $9,033  $13,599  NA $9,855  

1200 $12,019  $12,391  $9,033  $13,599  NA $9,855  

1500 $12,019  $12,391  $9,033  $13,599  NA $9,855  

2000 500 $12,019  $12,391  $10,683  $13,599  NA $11,505  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

1000 $12,019  $12,391  $10,683  $13,599  NA $11,505  

1200 $12,019  $12,391  $10,683  $13,599  NA $11,505  

1500 $12,019  $12,391  $10,683  $13,599  NA $11,505  

2000 $12,019  $12,391  $10,683  $13,599  NA $11,505  

2500 

500 $12,019  $12,391  $12,333  $13,599  NA $13,155  

1000 $12,019  $12,391  $12,333  $13,599  NA $13,155  

1500 $12,019  $12,391  $12,333  $13,599  NA $13,155  

2000 $12,019  $12,391  $12,333  $13,599  NA $13,155  

2500 $12,019  $12,391  $12,333  $13,599  NA $13,155  

3000 

500 $12,019  $12,391  $13,983  $13,599  NA $14,805  

1000 $12,019  $12,391  $13,983  $13,599  NA $14,805  

2000 $12,019  $12,391  $13,983  $13,599  NA $14,805  

2500 $12,019  $12,391  $13,983  $13,599  NA $14,805  

3000 $12,019  $12,391  $13,983  $13,599  NA $14,805  

3500 

500 $12,019  $12,391  $15,633  $13,599  NA $16,455  

1500 $12,019  $12,391  $15,633  $13,599  NA $16,455  

2000 $12,019  $12,391  $15,633  $13,599  NA $16,455  

3000 $12,019  $12,391  $15,633  $13,599  NA $16,455  

3500 $12,019  $12,391  $15,633  $13,599  NA $16,455  

4000 

1000 $12,019  $12,391  $17,283  $13,599  NA $18,105  

1500 $12,019  $12,391  $17,283  $13,599  NA $18,105  

2500 $12,019  $12,391  $17,283  $13,599  NA $18,105  

3000 $12,019  $12,391  $17,283  $13,599  NA $18,105  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

4000 $12,019  $12,391  $17,283  $13,599  NA $18,105  

4500 

1000 $12,019  $12,391  $18,933  $13,599  NA $19,755  

2000 $12,019  $12,391  $18,933  $13,599  NA $19,755  

3000 $12,019  $12,391  $18,933  $13,599  NA $19,755  

3500 $12,019  $12,391  $18,933  $13,599  NA $19,755  

4500 $12,019  $12,391  $18,933  $13,599  NA $19,755  

5000 

1000 $12,019  $12,391  $20,583  $13,599  NA $21,405  

2000 $12,019  $12,391  $20,583  $13,599  NA $21,405  

3000 $12,019  $12,391  $20,583  $13,599  NA $21,405  

4000 $12,019  $12,391  $20,583  $13,599  NA $21,405  

5000 $12,019  $12,391  $20,583  $13,599  NA $21,405  

5500 

1000 $12,019  $12,391  $22,233  $13,599  NA $23,055  

2000 $12,019  $12,391  $22,233  $13,599  NA $23,055  

3500 $12,019  $12,391  $22,233  $13,599  NA $23,055  

4500 $12,019  $12,391  $22,233  $13,599  NA $23,055  

5500 $12,019  $12,391  $22,233  $13,599  NA $23,055  

6000 

1000 $12,019  $12,391  $23,883  $13,599  NA $24,705  

2500 $12,019  $12,391  $23,883  $13,599  NA $24,705  

3500 $12,019  $12,391  $23,883  $13,599  NA $24,705  

5000 $12,019  $12,391  $23,883  $13,599  NA $24,705  

6000 $12,019  $12,391  $23,883  $13,599  NA $24,705  

6500 
1000 $12,019  $12,391  $25,533  $13,599  NA $26,355  

2500 $12,019  $12,391  $25,533  $13,599  NA $26,355  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

4000 $12,019  $12,391  $25,533  $13,599  NA $26,355  

5000 $12,019  $12,391  $25,533  $13,599  NA $26,355  

6500 $12,019  $12,391  $25,533  $13,599  NA $26,355  

7000 

1500 $12,019  $12,391  $27,183  $13,599  NA $28,005  

3000 $12,019  $12,391  $27,183  $13,599  NA $28,005  

4500 $12,019  $12,391  $27,183  $13,599  NA $28,005  

5500 $12,019  $12,391  $27,183  $13,599  NA $28,005  

7000 $12,019  $12,391  $27,183  $13,599  NA $28,005  

7500 

1500 $12,019  $12,391  $28,833  $13,599  NA $29,655  

3000 $12,019  $12,391  $28,833  $13,599  NA $29,655  

4500 $12,019  $12,391  $28,833  $13,599  NA $29,655  

6000 $12,019  $12,391  $28,833  $13,599  NA $29,655  

7500 $12,019  $12,391  $28,833  $13,599  NA $29,655  

8000 

1500 $12,019  $12,391  $30,483  $13,599  NA $31,305  

3000 $12,019  $12,391  $30,483  $13,599  NA $31,305  

5000 $12,019  $12,391  $30,483  $13,599  NA $31,305  

6500 $12,019  $12,391  $30,483  $13,599  NA $31,305  

8000 $12,019  $12,391  $30,483  $13,599  NA $31,305  

8500 

2000 $12,019  $12,391  $32,133  $13,599  NA $32,955  

3500 $12,019  $12,391  $32,133  $13,599  NA $32,955  

5000 $12,019  $12,391  $32,133  $13,599  NA $32,955  

7000 $12,019  $12,391  $32,133  $13,599  NA $32,955  

8500 $12,019  $12,391  $32,133  $13,599  NA $32,955  



 

 

Bandwidth 

PIR (Mbps) 

Bandwidth 

CIR (Mbps) 

Layer 3 services NBAP Layer 3 services 

OTC (Standard) OTC (Express) MRC  OTC (Standard) 
OTC 

(Express) 
MRC 

9000 

2000 $12,019  $12,391  $33,783  $13,599  NA $34,605  

3500 $12,019  $12,391  $33,783  $13,599  NA $34,605  

5500 $12,019  $12,391  $33,783  $13,599  NA $34,605  

7000 $12,019  $12,391  $33,783  $13,599  NA $34,605  

9000 $12,019  $12,391  $33,783  $13,599  NA $34,605  

9500 

2000 $12,019  $12,391  $35,433  $13,599  NA $36,255  

4000 $12,019  $12,391  $35,433  $13,599  NA $36,255  

5500 $12,019  $12,391  $35,433  $13,599  NA $36,255  

7500 $12,019  $12,391  $35,433  $13,599  NA $36,255  

9500 $12,019  $12,391  $35,433  $13,599  NA $36,255  

10000 

2000 $12,019  $12,391  $37,083  $13,599  NA $37,905  

4000 $12,019  $12,391  $37,083  $13,599  NA $37,905  

6000 $12,019  $12,391  $37,083  $13,599  NA $37,905  

8000 $12,019  $12,391  $37,083  $13,599  NA $37,905  

10000 $12,019  $12,391  $37,083  $13,599  NA $37,905  

 

 

 



 

 

z) Wholesale Meg@POP EVPN EthernetLink 

 

Bandwidth (Mbps) MRC 

10 $200  

20 $200  

30 $220  

40 $240  

50 $260  

60 $304  

70 $304  

80 $360  

90 $360  

100 $448  

200 $494  

300 $538  

400 $583  

500 $628  

600 $673  

700 $718  

800 $762  

900 $807  

1000 $852  

2000 $1,102  

3000 $1,139  

4000 $1,177  

5000 $1,215  

6000 $1,252  

7000 $1,290  

8000 $1,327  

9000 $1,366  

10000 $1,403  

 

aa) Wholesale Meg@POP EVPN EthernetLink with Path Diversity 

(with effect from 13 March 2020) 

 

Bandwidth 

(Mbps) 
MRC OTC 

10 $260 $0 

20 $260 $0 

30 $286 $0 



 

 

40 $312 $0 

50 $338 $0 

60 $395 $0 

70 $395 $0 

80 $468 $0 

90 $468 $0 

100 $582 $0 

200 $642 $0 

300 $699 $0 

400 $758 $0 

500 $816 $0 

600 $875 $0 

700 $933 $0 

800 $991 $0 

900 $1,049 $0 

1000 $1,108 $0 

2000 $1,433 $0 

3000 $1,481 $0 

4000 $1,530 $0 

5000 $1,580 $0 

6000 $1,628 $0 

7000 $1,677 $0 

8000 $1,725 $0 

9000 $1,776 $0 

10000 $1,824 $0 

 

bb) B-Access Fibre (Business End-User Access) 

 

(with effect from 13 March 2020) 

Bandwidth (Mbps) MRC 

10 $50 

100 $50 

250 $60 

500 $70 

1000 $75 

2000 $226 

5000 $250 

10000 $274 

 

cc) Singtel E-Access 



 

 

 

Bandwidth (Mbps) MRC OTC 

Port 

100 $152  $1,300  

1000 $713  $1,300  

Level 2 VPN 

10 $271  $1,300  

20 $271  $1,300  

30 $319  $1,300  

40 $414  $1,300  

50 $481  $1,300  

60 $608  $1,300  

70 $703  $1,300  

80 $798  $1,300  

90 $893  $1,300  

100 $962  $1,300  

200 $1,948  $1,300  

300 $2,898  $1,300  

400 $3,857  $1,300  

500 $4,826  $1,300  

600 $5,776  $1,300  

700 $6,726  $1,300  

800 $7,686  $1,300  

900 $8,664  $1,300  

1000 $9,643  $1,300  

1G Ethernet Private Line - Gigabit $3,364  $1,300 

 

dd) Ethernet Line E-Access 

 

Bandwidth (Mbps) MRC 
OTC 

Standard Express 

5 $300  

$$1,300 $2,600 

10 $312  

15 $322  

20 $334  

25 $346  

30 $366  

40 $406  

50 $446  

60 $488  



 

 

70 $528  

80 $568  

90 $610  

100 (GPON) $650  

100 (AE) $770  

200 $1,174  

300 $1,710  

400 $2,160  

500 $2,520  

600 $2,880  

700 $3,240  

800 $3,600  

900 $4,050  

1000 $4,500  

 

ee) Dark Fibre 

i. Contract term of Dark Fibre services is five (5) years. 

 

Service 
MRC  

($ per pair) 

OTC  

($ per pair) 

Dark Fibre $3,000 $5,000 

Dark Fibre with Exchange Diversity $3,300 $5,000 

Dark Fibre with Path Diversity $3,900 $5,000 

 

 

ff) ISDN 

 

Number of ISDN30 

lines per month 
MRC per line 

≤ 70 lines 
Prevailing list 

price 

> 70 lines $250 

 

gg) SIP Trunking service 

 

Service MRC 

5-200 calls (in blocks of 5 concurrent calls)  $6 

Caller ID (per trunk) $11 

Direct Dial-In (DDI) for blocks of 10 calls $7 



 

 

hh) BizVoice 

 

Service 

Description 

Contract 

Term 
MRC (per line) 

OTC (per 

line) 

BizVoice 

Starter Plan 
2 years $10.00  Waived  

BizVoice 

Starter Plan 
3 years $8.00  Waived  

Starter Plan 

VAS Pack 1 

Minimum 

3 months 

$2.00  Waived  

Starter Plan 

VAS Pack 2 
$4.00  Waived  

Starter Plan 

VAS Pack 3 
$6.00  Waived  

 

(with effect from 13 March 2020) The customer shall be eligible for a waiver of all 

Meg@POP EVC charges under the Customised Scheme.  

 

For all services under this Customised Scheme, standard OTC is waived and express OTC 

is 50% off list price unless otherwise specified in the pricing tables. 

 

20% off the prevailing list price including MRC and OTC, shall be offered on the following 

services under this Customised Scheme: 

a. Bandwidth-on-Demand; 

b. Disaster Recovery; 

c. Standby; 

d. Temporary (except for services mentioned above); 

e. Class of Service (except for services mentioned above); 

f. Relocation OTC for MetroEthernet, Gigawave and Meg@POP services (except 

Meg@POP E-Access and Singtel E-Access) 

 

Revenue Commitment 

 

The customer is required to commit to maintain a minimum annual spend of $29 million on 

the services subscribed under the Customised Scheme for the duration of the Customised 

Scheme contract term. 

 

In the event the customer does not meet the revenue commitment for any given year, the 

customer will pay Singtel the shortfall.  

 



 

 

In the event the customer opts to subscribe to the services offered under the Customised 

Scheme at list or promotional prices, this expenditure will be counted towards the revenue 

commitment. 

 

For the avoidance of doubt, one-time and premature termination charges may not be counted 

towards the revenue commitment. 

 

Terms and Conditions: 

 

1. The contract term of the Customised Scheme is three (3) years. 

 

2. The minimum contract term for services subscribed under the Customised Scheme will 

be one (1) year unless otherwise stated. 

 

3. (With effect from 13 May 2022) Singtel reserves the right to further extend the 

customer’s Customised Scheme for a period of up to six (6) months, for the purposes of 

concluding negotiations for a new customised scheme only. 

 

4. Circuits subscribed under the Customised Scheme will continue at the customised prices 

after expiry of the circuit contract term. 

 

5. The customer can use the services subscribed under the Customised Scheme for 

providing internet access to its end users and also to another Services-Based Operator 

(SBO) / Facilities-Based Operator (FBO) for them to resell to their own customers. 

 

6. The services offered under the Customised Scheme are subject to resource availability. 

 

7.  Premature termination charges (PTC) will be waived for early recontract of all services 

subscribed under the Customised Scheme except Meg@POP E-Access and Singtel E-

Access services. 

 

8. The customer shall be eligible for a PTC waiver of up to 70 circuits subscribed under the 

Customised Scheme every year except Meg@POP E-Access and Singtel E-Access, 

subject to the following condition:  

 

a. Circuits with a contract term of two (2) or more years must have fulfilled at least 

50% of the contract term to be eligible for the PTC waiver. 

 

9. Subject to paragraph 6 and 7, if the customer terminates the service(s) subscribed under 

the Customised Scheme during the contract term of the service(s), the customer shall be 

liable for prevailing PTC. 

 

10. All other standard prices, terms and conditions of the Singtel MetroEthernet, Gigawave, 

Meg@POP, B-Access, E-Access, Dark Fibre, ISDN and SIP Trunking services shall 

remain applicable. 

 

Eligibility: 

The Customised Scheme is offered to all similarly situated customers who satisfy the 

following criteria: 



 

 

 

a) is duly licensed as an Internet Service Provider in Singapore; and 

b) accept the terms and conditions of the Customised Scheme in its entirety. 

 

 


