
As of 30 November 2022 

Effective Date:  10 June 2022 

 

Name of Service:   Singtel MetroEthernet and Gigawave Service 

For more information refer to www.singtel.com. 

 

Description:   Customised MetroEthernet and Gigawave Service 

Scheme (Customised Scheme) 

 

Prices (including discounts): 

 

MethroEthernet 

 

Service 
Bandwidth 

(Mbps) 

Monthly Recurring Charge (MRC) 

($ per circuit) One-Time 

Charge (OTC) 

($ per circuit) 

(with effect from 30 November 

2022) Minimum Contract Term  

12 months 24 months 36 months 

MetroEthernet 

Point-to-Point 

10 788 560 560 
Standard: 2,000 

Express: 4,000 

20 815 579 579 
Standard: 2,000 

Express: 4,000 

30 945 672 651 
Standard: 2,000 

Express: 4,000 

40 1,076 717 669 
Standard: 2,000 

Express: 4,000 

50 1,086 724 710 
Standard: 2,000 

Express: 4,000 

60 1,243 799 799 
Standard: 2,000 

Express: 4,000 

70 1,399 899 899 
Standard: 2,000 

Express: 4,000 

80 1,554 999 999 
Standard: 2,000 

Express: 4,000 

90 1,665 1,096 1,096 
Standard: 2,000 

Express: 4,000 

100 1,707 1,138 1,116 
Standard: 2,000 

Express: 4,000 

200 3,465 2,310 2,264 
Standard: 2,000 

Express: 4,000 

300 3,632 2,421 2,373 
Standard: 2,000 

Express: 4,000 
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400 3,789 2,526 2,476 
Standard: 2,000 

Express: 4,000 

500 3,956 2,637 2,585 
Standard: 2,000 

Express: 4,000 

600 4,121 2,747 2,693 
Standard: 2,000 

Express: 4,000 

700 4,395 2,930 2,872 
Standard: 2,000 

Express: 4,000 

800 4,670 3,113 3,051 
Standard: 2,000 

Express: 4,000 

900 4,893 3,262 3,197 
Standard: 2,000 

Express: 4,000 

1000 5,070 3,575 3,575 
Standard: 2,000 

Express: 4,000 

 

 

 

Service 
Bandwidth 

(Mbps) 

Monthly Recurring Charge (MRC) 

($ per circuit) One-Time 

Charge (OTC) 

($ per circuit) 

(with effect from 30 November 

2022) Minimum Contract Term  

12 months 24 months 36 months 

MetroEthernet 

Point-To-

Point with 

Exchange 

Diversity/ 

Path Diversity 

10 1,103 784.00 784 
Standard: 2,000 

Express: 4,000 

20 1,139 810 810 
Standard: 2,000 

Express: 4,000 

30 1,323 853 853 
Standard: 2,000 

Express: 4,000 

40 1,374 938 905 
Standard: 2,000 

Express: 4,000 

50 1,436 957 938 
Standard: 2,000 

Express: 4,000 

60 1,739 1,076 1,076 
Standard: 2,000 

Express: 4,000 

70 1,957 1,212 1,212 
Standard: 2,000 

Express: 4,000 

80 2,176 1,347 1,347 
Standard: 2,000 

Express: 4,000 

90 2,215 1,477 1,420 
Standard: 2,000 

Express: 4,000 

100 2,255 1,503 1,473 Standard: 2,000 
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Express: 4,000 

200 4,571 3,047 2,987 
Standard: 2,000 

Express: 4,000 

300 4,788 3,192 3,129 
Standard: 2,000 

Express: 4,000 

400 5,000 3,333 3,267 
Standard: 2,000 

Express: 4,000 

500 5,217 3,478 3,409 
Standard: 2,000 

Express: 4,000 

600 5,436 3,624 3,552 
Standard: 2,000 

Express: 4,000 

700 5,799 3,866 3,789 
Standard: 2,000 

Express: 4,000 

800 6,159 4,106 4,024 
Standard: 2,000 

Express: 4,000 

900 6,455 4,303 4,217 
Standard: 2,000 

Express: 4,000 

1000 6,643 5,005 5,005 
Standard: 2,000 

Express: 4,000 

 

Gigawave 

 

Service 
Bandwidth 

(Mbps) 

Monthly Recurring Charge 

(MRC) ($ per circuit) 
One-Time 

Charge (OTC) 

($ per circuit) 
(with effect from 30 November 

2022) Minimum Contract Term  

12 months 24 months 36 months 
Standard: 2,000 

Express: 4,000 

Gigawave 

1.0625/1.25Gbps 2430 2314 2198 
Standard: 2,000 

Express: 4,000 

2000 3347 3187 3028 
Standard: 2,000 

Express: 4,000 

3000 4368.50 4160 3952 
Standard: 2,000 

Express: 4,000 

4000 5390 5133 4876 
Standard: 2,000 

Express: 4,000 

5000 5471 5210 4950 
Standard: 2,000 

Express: 4,000 

6000 5553 5288 5024 
Standard: 2,000 

Express: 4,000 

7000 5636 5367 5099 Standard: 2,000 
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Express: 4,000 

8000 5721 5448 5176 
Standard: 2,000 

Express: 4,000 

9000 5807 5530 5254 
Standard: 2,000 

Express: 4,000 

10000 5899 5618 5337 
Standard: 2,000 

Express: 4,000 

 

 

Service 
Bandwidth 

(Mbps) 

Monthly Recurring Charge 

(MRC) ($ per circuit) 
One-Time 

Charge (OTC) 

($ per circuit) 
(with effect from 30 November 

2022) Minimum Contract Term  

12 months 24 months 36 months 
Standard: 2,000 

Express: 4,000 

Gigawave 

with 

Exchange 

Diversity/ 

Path 

Diversity 

1.0625/1.25Gbps 3135 2985 2836 
Standard: 2,000 

Express: 4,000 

2000 4317 4111 3905 
Standard: 2,000 

Express: 4,000 

3000 5635 5366 5098 
Standard: 2,000 

Express: 4,000 

4000 6953 6621 6290 
Standard: 2,000 

Express: 4,000 

5000 7057 6720 6384 
Standard: 2,000 

Express: 4,000 

6000 7163 6821 6480 
Standard: 2,000 

Express: 4,000 

7000 7270 6923 6577 
Standard: 2,000 

Express: 4,000 

8000 7379 7027 6676 
Standard: 2,000 

Express: 4,000 

9000 7490 7132 6775 
Standard: 2,000 

Express: 4,000 

10000 7610 7247 6885 
Standard: 2,000 

Express: 4,000 

 

The customised tariffs will be applicable to all new, renewed and upgraded circuits 

subscribed under the Customised Scheme. 

 

Terms and Conditions: 

 



As of 30 November 2022 

1. The contract term of the Customised Scheme is three (3) years. 

 

2. (With effect from 30 November 2022) The minimum contract term of the service(s) 

subscribed under the Customised Scheme is 12, 24 and 36 months as per the pricing 

table above. 

 

3. The services offered under the Customised Scheme are subject to resource 

availability. 

 

4. Circuits subscribed under the Customised Scheme will continue at the customised 

prices after the expiry of the circuit contract term. 

 

5. If any MetroEthernet with Path Diversity and/or Gigawave with Path Diversity 

circuits under the Customised Scheme cannot be provided, the customer shall be 

eligible to subscribe to an Exchange Diversity circuit at the same customised prices. 

 

6. System Integrators may procure services on behalf of the customers, subject to 

Singtel’s verification that these services are intended for these customers. 

 

7. The customer shall not resell the service(s) subscribed under the Customised Scheme. 

 

8. No other discounts including, but not limited to, term and volume discounts, shall be 

applicable to the services subscribed under the Customised Scheme. 

 

9. All other standard prices, terms and conditions of the Singtel MetroEthernet and 

Gigawave service shall remain applicable. 

 

Suspension and Termination Provisions: 

 

If the customer terminates the service(s) subscribed under the Customised Scheme before 

the end of the contract term of the service(s), the customer shall be liable for a Premature 

Termination Charge (PTC) of 100% of the MRC for the remaining contract term. 

 

Eligibility: 

 

The Customised Scheme will be offered to all similarly situated customers who accept the 

terms and conditions of the Customised Scheme in its entirety. 

 

 


