Effective Date:

Name of Service:

Description:

Prices (including discounts):

a) DigiPlus

26 May 2016

Singtel DigiNet, Gigawave, Meg@POP

MetroEthernet Services. For more information refer

to www.singtel.com.

Customised DigiNet, Gigawave, Meg@POP and
MetroEthernet Service Scheme (Customised
Scheme)

Bandwidth (kbps)

Monthly Recurring Charge (MRC)
($ per half-circuit) (2-year contract)

128

$241

b) Gigawave

Bandwidth (Gbps)

MRC ($ per circuit)
(2-year contract)

1.0625

$4,563

c) MetroEthernet Point-to-Multipoint (PTMP) (Tail-End)

Bandwidth (Mbps)

MRC ($ per circuit)

1 year 2 years
2 $504 $488
4 $722 $598
6 $941 $782
8 $991 $960
10 $1,233 $1,171.35
20 $1,299.60 $1,196
30 $1,440 $1,259
40 $1,327
N.A.
100 $2,156
200 N.A. $2,647

d) MetroEthernet PTMP with Exchange Diversity (Tail-End)

Bandwidth (Mbps)

MRC ($ per circuit)
(2-year contract)

4 $779
6 $1,019
20 $1,558




30 $1,637
40 $1,722
100 $2,801
200 $3,437

e) MetroEthernet PTMP (Head-End)

. Bandwidth MRC ($ per circuit) (2-year
Service
(Mbps) contract)
Point-to-Multipoint $2,990
Point-to-Multipoint with 300 53 856
Exchange Diversity ’

f) MetroEthernet Point-to-Point (PTP)

Bandwidth (Mbps)

MRC ($ per circuit)

1 year 2 years
2 $723 $701
4 $905
6 $1,146
N.A.
10 $1,377
20 $1,509

g) MetroEthernet PTP with One-End Exchange Diversity

Bandwidth (Mbps)

MRC ($ per circuit)
(2-year contract)

2

$1,067

h) Meg@POP IPVPN EthernetLink

Bandwidth (Mbps)

MRC ($ per circuit)
(2-year contract)

3

$482

4

$482

Services subscribed under the Customised Scheme by the customer and its subsidiaries can

be combined to meet the minimum quantity required.

The proposed customised tariffs will be applicable to all new and renewed circuits subscribed
under the Customised Scheme.

The applicable One-Time Charges (OTC) for circuits subscribed under the Customised

Scheme are as follows:




b) New circuits: Prevailing list prices
Terms and Conditions:

1. The contract term of the Customised Scheme is two (2) years.

2. The contract term for the services subscribed under the Customised Scheme is one
(1) or two (2) years, with an option to extend on a monthly basis for a period of up
to six (6) months.

3. In the event that the customer does not meet the minimum quantity required, all
circuits subscribed under the Customised Scheme shall revert to prevailing list
prices.

4. There shall be no auto-renewal of the Customised Scheme.

5. The services offered under the Customised Scheme are subject to resource
availability.

6. The customer shall not resell the services subscribed under the Customised Scheme.

7. (with effect from 31 January 2020) Circuits subscribed under the Customised
Scheme will continue at customised prices after the expiry of the circuit contract
term.

8. No other discounts including, but not limited to, term and volume discounts shall
apply.

9. All other standard prices, terms and conditions of the Singtel DigiNet, Gigawave,
MetroEthernet and Meg@POP services shall remain applicable.

Suspension and Termination Provisions:

If the customer terminates the service(s) subscribed under the Customised Scheme during
the contract term of the service(s), the customer shall be liable for a premature termination
charge (PTC) of 100% of the remaining contract term.

Refer to www.singtel.com
Eligibility:

The Customised Scheme will be offered to any similarly situated customer and their
subsidiaries who satisfy the following criteria:

a) renews both MetroEthernet PTMP (Head End) and PTMP with Exchange Diversity
(Head End) circuits in a single work order;

b) currently has or is willing to commit to a minimum of 25 MetroEthernet circuits in
any combination under the Customised Scheme; and

c) accepts the terms and conditions of the Customised Scheme in its entirety.






