
Effective Date: 29 October 2013 

 

Name of Service: SingTel Home Digital Line service 

 

Description: SingTel Home Digital Line resale scheme (“Resale Scheme”) 

 

 

Prices (including discounts): 

 

 

(With effect from 12 June 2020) 

Service MRC OTC 

Caller ID $2.00 Standard: $10.00 

Caller Number Non Display $2.00 Standard: $10.00 

VAS Pack 

(Caller ID and Caller Number 

Non Display) 

$3.50 Standard: $10.00 

 

Term discount: 

• 2-year contract: 5% discount off the MRC 

• 3-year contract: 10% discount off the MRC 

• 4-year contract: 15% discount off the MRC 

• 5-year contract and above: 20% discount off the MRC 

 

Key Terms and Conditions (With effect from 12 June 2020): 

 

1. There is no minimum contract term for the VAS and there is no premature termination 

charge. 

 

2. The reseller must provide a monthly forecast of the number of SingTel Home Digital Line 

and value added services (VAS) subscriptions on a quarterly basis. 

 

3. If the reseller’s residential end customers terminate the Singtel HDL under the Resale 

Scheme, the reseller must terminate the associated VAS subscribed under this scheme. 

 

4. If the reseller’s residential end customers terminate the Singtel HDL under the Resale 

Scheme, the reseller must terminate the associated VAS subscribed under this scheme 

 

5. All other prices, terms and conditions of the SingTel Home Digital Line service and its 

VAS shall remain applicable. 

Number of residential SingTel Home 

Digital Line subscriptions 

Monthly Recurring Charge (“MRC”) 

(per line) 

30,000 to 60,000 $8.67 

60,001 to 90,000 $7.44 

90,001 to 120,000 $6.21 

120,001 to 150,000 $4.97 

150,001 to 180,000 $3.74 

More than 180,000 $2.51 



Suspension and Termination Provisions: 

 

If the reseller terminates the contract for the resale scheme before the expiry of the contract, 

the reseller will be charged the remainder of the contract based on the lowest volume of the 

highest tier it has achieved during the contract at the discounted price. 

 

Eligibility: 

 

The Resale Scheme will be available to all SingTel Wholesale B-Access customers who wish 

to resell SingTel Home Digital Line service to its residential end customers. 


