
Effective Date:  11 December 2017 

 

Name of Service:   Singtel Gigawave Service. For more information refer to 

www.singtel.com 

 

Description:   Customised Gigawave Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

 

(with effect from 1 February 2019) 

 

Service 
Optical 

Interface 

Monthly Recurring Charge 

(MRC) 

($ per circuit) 

One-Time Charge 

(OTC) 

($ per site) 
1-year 2-year 

1.25Gbps 
Gigabit 

Ethernet 
$3,372 

$3,203 

or 

(with effect from 10 

September 2019) 
$2,750 (minimum 

quantity = 6) 

$1,000 

or  

(with effect from 10 

September 2019) 

Waived (minimum 

quantity = 6) 

2Gbps 
10 Gigabit 

Ethernet 
$4,694 $4,460 $1,000 

3Gbps 
10 Gigabit 

Ethernet 
$5,865 $5,572 $1,000 

4Gbps 
10 Gigabit 

Ethernet 
$6,029 $5,728 $1,000 

5Gbps 
10 Gigabit 

Ethernet 
$6,203 $5,893 $1,000 

6Gbps 
10 Gigabit 

Ethernet 
$6,377 $6,058 $1,000 

7Gbps 
10 Gigabit 

Ethernet 
$6,550 $6,223 $1,000 

8Gbps 
10 Gigabit 

Ethernet 
$6,724 $6,388 $1,000 

9Gbps 
10 Gigabit 

Ethernet 
$6,898 $6,553 $1,000 

10Gbps 
10 Gigabit 

Ethernet 
$7,071 $6,850 $1,000 

 

http://www.singtel.com/


The customised tariffs will be applicable to all new and renewed Gigawave circuits 

subscribed under the Customised Scheme. 

 

OTC is waived for renewed circuits. 

 

Terms and Conditions: 

 

1. The contract term of the Customised Scheme is three (3) years with an option to 

renew the contract annually up to a maximum total contract term of five (5) years. 

2. (with effect from 1 February 2019) The contract terms of the services subscribed 

under the Customised Scheme are one (1) and two (2) years. 

3. The services offered under the Customised Scheme are subject to resource 

availability. 

4. The customer is not allowed to resell the services subscribed under the Customised 

Scheme. 

5. One end of the services subscribed under the Customised Scheme must be connected 

to the customer’s premises and the other end must be connected to either the 

customer’s premises or to a Data Centre. 

6. No other discounts including, but not limited to, term and volume discounts, shall be 

applicable to the services subscribed under the Customised Scheme. 

7. (with effect from 10 September 2019) Circuits subscribed under the Customised 

Scheme will continue at customised prices after the expiry of the circuit contract 

term. 

8. All other standard prices, terms and conditions of the Singtel Gigawave service shall 

remain applicable. 

 

Suspension and Termination Provisions: 

 

If the customer terminates a circuit subscribed under the Customised Scheme prior to the 

expiry of the circuit contract term, the customer shall be liable for the prevailing premature 

termination charge (PTC). 

 

Eligibility: 

 

The Customised Scheme is offered to all IHLs listed on the Ministry of Education webpage 

on Post-Secondary Education. 

  

 

 


