
Effective Date: 23 August 2019 

 

Name of Service: SingTel PhoneNet, ISDN, BizVoice, Meg@POP, MetroEthernet and 

Gigawave Services 

 

For additional details, refer to www.singtel.com. 

 

Description: Customised PhoneNet, ISDN, BizVoice, Meg@POP, MetroEthernet 

and Gigawave Scheme (“Customised Scheme”) 

 

 

Prices (including discounts): 

 

a) Gigawave 

Service 
Monthly Recurring 

Charge (MRC) 
One Time Charge (OTC) 

Gigawave 1.0625Gbps  

(FC/FICON) or Gigawave 

1.25Gbps (GE) 

$2,900 Waived 

Gigawave with Path 

Diversity1.0625Gbps  

(FC/FICON) or Gigawave with 

Path Diversity 1.25Gbps (GE) 

$3,520 Waived 

Gigawave 2Gbps  

(FC/FICON) 
$4,470 Waived 

Gigawave with Path Diversity 

2Gbps  

(FC/FICON) 

$5,360 Waived 

Gigawave 4Gbps  

(FC/FICON) 
$5,890 Waived 

Gigawave with Path Diversity 

4Gbps  

(FC/FICON) 

$7,070 Waived 

Gigawave 10Gbps  

(FC/GE) 
$6,840 Waived 

Gigawave with Path Diversity 

10Gbps  

(FC/GE) 

$7,360 Waived 

Gigawave 100Gbps  

(FC/GE) 
$36,100 Waived 

Gigawave with Path Diversity 

100Gbps  

(FC/GE) 

$43,320 Waived 



b) MetroEthernet Point-to-Point (Standard) 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

2 Mbps $623 Waived 

20 Mbps $1,267  Waived 

30 Mbps $1,469.65  Waived 

50 Mbps $1,820 Waived 

60 Mbps $2,072  Waived 

70 Mbps $2,331  Waived 

80 Mbps $2,590  Waived 

90 Mbps $2,842  Waived 

100 Mbps $3,038  Waived 

200 Mbps $3,122  Waived 

 

c) Meg@POP IPVPN Ethernetlink  

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

10 Mbps $385 Waived 

20 Mbps $385 Waived 

30 Mbps $455 Waived 

40 Mbps $490 Waived 

50 Mbps $525 Waived 

60 Mbps $630 Waived 

70 Mbps $630 Waived 

80 Mbps $840 Waived 

90 Mbps $840 Waived 

100 Mbps $980 Waived 

200 Mbps $1,120 Waived 

300 Mbps $1,400 Waived 

400 Mbps $1,680 Waived 

500 Mbps $1,960 Waived 

600 Mbps $2,240 Waived 

700 Mbps $2,520 Waived 

800 Mbps $2,800 Waived 

900 Mbps $3,080 Waived 

1 Gbps $3,360 Waived 



Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

2 Gbps $3,640 Waived 

3 Gbps $3,920 Waived 

4 Gbps $4,200 Waived 

5 Gbps $4,480 Waived 

10 Gbps $6,720 Waived 

 

d) Meg@POP IPVPN Ethernetlink with Exchange Diversity 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

10 Mbps $500.50 Waived 

20 Mbps $500.50 Waived 

30 Mbps $595 Waived 

40 Mbps $637 Waived 

50 Mbps $686 Waived 

60 Mbps $819 Waived 

70 Mbps $819 Waived 

80 Mbps $1,092 Waived 

90 Mbps $1,092 Waived 

100 Mbps $1,274 Waived 

200 Mbps $1,456 Waived 

300 Mbps $1,820 Waived 

400 Mbps $2,184 Waived 

500 Mbps $2,548 Waived 

600 Mbps $2,912 Waived 

700 Mbps $3,276 Waived 

800 Mbps $3,640 Waived 

900 Mbps $4,004 Waived 

1 Gbps $4,368 Waived 

 

e) Meg@POP IPVPN Ethernetlink with Path Diversity 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

10 Mbps $700 Waived 



Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

20 Mbps $700 Waived 

30 Mbps $819 Waived 

40 Mbps $882 Waived 

50 Mbps $945 Waived 

60 Mbps $1,134 Waived 

70 Mbps $1,134 Waived 

80 Mbps $1,512 Waived 

90 Mbps $1,512 Waived 

100 Mbps $1,764 Waived 

200 Mbps $2,100 Waived 

300 Mbps $2,555 Waived 

400 Mbps $3,080 Waived 

500 Mbps $3,570 Waived 

600 Mbps $4,200 Waived 

700 Mbps $4,620 Waived 

800 Mbps $5,096 Waived 

900 Mbps $5,670 Waived 

1 Gbps $6,160 Waived 

 

f) Meg@POP eLite 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

5 Mbps $112 Waived 

10 Mbps $122.50 Waived 

20 Mbps $140 Waived 

30 Mbps $154 Waived 

40 Mbps $175 Waived 

50 Mbps $189 Waived 

60 Mbps $210 Waived 

70 Mbps $224 Waived 

80 Mbps $238 Waived 

90 Mbps $245 Waived 

100 Mbps $252 Waived 

200 Mbps $280 Waived 

300 Mbps $385 Waived 



Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

400 Mbps $490 Waived 

500 Mbps $630 Waived 

600 Mbps $735 Waived 

700 Mbps $840 Waived 

800 Mbps $945 Waived 

900 Mbps $1.050 Waived 

1 Gbps $1,155 Waived 

 

g) Meg@POP IPVPN EthernetLink with Disaster Recovery 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

512 kbps $220.50 Waived 

 

 

h) BizVoice 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

BizVoice Starter Plan $12.50 Waived 

BizVoice VAS Pack 1 Waived Waived 

BizVoice VAS Pack 3 $6 Waived 

Multi-Line Hunt Waived Waived 

 

i) ISDN 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

ISDN2 $23.75 Waived 

Multi Subscriber 

Number (8 Numbers) $3.23 Waived 

ISDN2 Caller Number 

Non-Display $4.75 Waived 

ISDN10 $178.60 Waived 



Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

ISDN10 Caller Number 

Display $76 

Waived 

ISDN30 $342 Waived 

ISDN30 DDI  

(block of 10) $9.50 

Waived 

ISDN30 Caller Number 

Display $76 

Waived 

ISDN30 Caller Number 

Non-Display $76 

Waived 

ISDN30 Multi-Line 

Hunting $33.25 

Waived 

Routing on Demand $17.10 Waived 

 

j) PhoneNet 

 

Service 

Monthly 

Recurring 

Charge 

(MRC) 

One Time 

Charge 

(OTC) 

PhoneNet 

Exchange/Auxilliary 

Line 

2-Yr 4-Yr 

Waived 

$9.20 $9 

 

The customised tariffs will be applicable to all new, renewed and upgraded circuits subscribed 

under the Customised Scheme.  

 

Key Terms and Conditions: 

 

1. The contract term of the Customised Scheme is two (2) years. 

 

2. The contract term for the services subscribed under the Customised Scheme is 

minimum two (2) years. 

 

3. Circuits subscribed under the Customised Scheme will continue at customised prices 

after the expiry of the circuit contract term. 

 

4. The customer shall not resell the services subscribed under the Customised Scheme “as 

is” or as a standalone product. 

 



5. The services offered under the Customised Scheme are subject to resource availability. 

 

6. No other discounts shall be applicable to the services subscribed under the Customised 

Scheme. 

 

7. All other standard prices, terms and conditions of the Singtel Gigawave, MetroEthernet, 

PhoneNet, ISDN, BizVoice and Meg@POP services shall remain applicable. 

 

 

Suspension and Termination Provisions: 

 

If the customer terminates the services subscribed under the Customised Scheme before the 

end of the contract term, the customer will be liable for the respective prevailing premature 

termination charge. 

 

For details, refer to www.singtel.com. 

 

 

Eligibility: 

 

The Customised Scheme will be offered to any similarly situated customer and their associated 

companies who satisfies the following criteria: 

 

a) currently has or is willing to subscribe to the following minimum volume of circuits, failing 

which the circuits will revert to the prevailing list price:  

 100 BizVoice circuits; 

 2,000 PhoneNet circuits; 

 3 MetroEthernet Point-to-Point circuits of at least 20Mbps bandwidth; 

 15 Meg@POP IPVPN EthernetLink circuits of at least 10Mbps bandwidth; and  

b) accept the terms and conditions of the Customised Scheme in its entirety 

 

For avoidance of doubt, circuits subscribed by similarly situated customers and their associated 

companies can be combined to meet the minimum circuit requirements. For similarly situated 

customers who wish to take up the Customised Scheme and similarly include its associated 

companies, it must define the list of associated companies.  

 


