Effective Date: 8 August 2018

Name of Service: Singtel BizVVoice and BizVoice over Fibre services.
Description: Revision to BizVoice Service Scheme

Prices (including discounts):

Relocation one-time charges (OTC)

Standard Express Super Express
Scheme of Service Internal and Internal and Internal and
External External External

BizVoice over copper
BizVoice over B-Access fibre | $50 per line per | $90 per line per | $120 per line
(relocating BizVoice and relocation relocation per relocation
broadband services)

<5 lines: $250 | <5 lines: $450 | <5 lines: $600
per relocation per relocation per relocation
> 5 lines: $50 > 5 lines: $90 | > 5 lines: $120
per line per line per line
Internal: $1,500
per relocation
BizVoice over fibre! External: N.A. N.A.
$2,000 per
relocation

BizVoice over B-Access fibre
(relocating BizVoice service

only)

The applicable scheme of service shall be based on the underlying access type in the new
location (ie, copper, wholesale B-Access fibre infrastructure or other fibre).

Terms and Conditions:

1. All other standard prices, terms and conditions of the Singtel BizVoice and BizVoice
over Fibre services shall remain applicable.

Eligibility:

Retail customers

! Other supported domestic data fibre services except wholesale B-Access fibre



