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Effective Date: 19 September 2006
Name of Service:  SingTel Level ‘3’ VoiceLink service

Description: Revision of Level ‘3’ VoiceLink service

Prices (including discounts):

Access Codes
Opening of access to Level “0’, Level ‘1” and ‘800x’: Application fee - $700 per access code;
Implementation fee - $2,650 per access code

Remote Location Charges
Remote location charges will be applicable for customers who wish to subscribe to the Level

‘3’ VoiceLink service where there is unavailability of resources.

Change of Numbers: $30 per request

All other prevailihg terms and conditions of SingTel Level *3” VoiceLink service remain
applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the service before the end of the contract term, the

customer will be liable for premature termination charges equivalent to 100% of the
remaining contract value.

Eligibility:

Service-Based Operators (Individual) licensed to provide Internet Telephony Services
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