For additional Singtel WiFi 7 Router(s)

(If you're setting up a WiFi Mesh Network)

Method 1 - Pair using an Ethernet cable

Confirm the LED on the main router (the router
connected to the ONT/ONR) is solid green.

Set up the additional router next to the main router
for pairing and wait until the LED flashes blue.

Connect an Ethernet cable from any LAN port on
the main router to the WAN port on the additional
router. Wait for both LEDs to turn green,
indicating a successful pairing.

Once pairing is successful, reposition the
additional router to the area where you need
better WiFi coverage.

Method 2 — Pair wirelessly using WPS

Confirm the LED on the main router (the router
connected to the ONT/ONR) is solid green.

Place the additional router near the main router
for pairing and wait until the LED flashes blue.

Press and hold the WPS button on the main router
for around 5 seconds, then do the same on the
additional router.

Both LEDs will flash blue rapidly to indicate that
pairingisin progress. Wait at least 5 minutes.
Once pairing is complete, both LEDs will turn
green.
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LED Colour Device Status

Flashing yellow

Starting up or resetting

Yellow

Connection quality is normal

Flashing blue

Ready for setup

Fast flashing blue

Establishing a WPS or mesh connection

Blue

Device is set up but internet unavailable

Flashing green

Firmware is upgrading

Green

Device is set up and connected

Flashing red

Lost connection
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Your quick & easy step-by-step guide.



Installing the Router (i)

There are 2 possible setups for Singtel Fibre.

Please check your equipment type to confirm
the setup.
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Installing the Router (ii)

1. Insertthe power adapter into the WiFirouter's
power port, then plug itinto a power outlet.

2. Connectone end of the Ethernet cable to the
LAN 1port or 10G LAN port onyour ONT/ONR
(depending on your device), and the other end to
the WAN port of your router.

3. Switch the router on. It may take up to 5 minutes
to connect. Avoid tampering with the router
during the set up.

4. Once connected, the LED will turn solid green.
The router is now ready for use via WiFi or an
Ethernet connection.

Default WiFi username and password are
printed on the device label found on the bottom
of the router.

Optimal placement

The router should be placed in a central,
unobstructed location.

For optimal WiFi coverage and to eliminate dead
spots, consider adding additional Singtel WiFi 7
Routers.

Speak to a Singtel representative to learn more.

Device safety

1.

Keep the router away from heat sources and
dusty or wet environments.

Do not plug a phone jack connector into the
Ethernet port. This may damage the router.

Troubleshooting steps
(If you encounter connectivity issues)

1. Turnyour device's WiFi off, then back on, to reset
the connection.

2. Iftheissue persists, reboot the router.

3. Tofactory reset, press and hold the reset button
on the bottom of the router for at least 5 seconds,
thenrelease. The router will be restored to its
factory default settings.

For more information,
visit singtel.com/routers-support
or scanthe QR code.
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