Singtel

Cessation of KIX HD and Thrill

Why is KIX HD (CH 309) and Thrill (CH 313/415) ceasing on Singtel TV?

The cessation of KIXHD (CH 309) and Thrill (CH 313/415) is part of our ongoing effort to streamline
our TV offers so that we can bring new and exciting content to you.

How will | be informed of the cessation of KIX HD (CH 309) and Thrill (CH 313/415)?

All existing KIX HD and Thrill viewers will see a message about the channel’s cessation on screen
when tuning in to KIX HD (CH 309) and Thrill (CH 313/415) from 1 to 31 January 2023.

I am subscribed to TV pack with KIX HD (CH 309) and Thrill (CH 313/415). How will | be impacted?

From 1 February 2023, KIXHD (CH 309) and Thrill (CH 313/415) will no longer be available on Singtel
TV. There are no other changes to the TV pack, and you can continue to enjoy thrilling action
programmes such as SW.A.T on AXN (HD) (CH 304) and NCIS on ROCK Entertainment (CH 318)
which are part of your content subscription.

I have recently signed up for TV pack which includes KIX HD (CH 309) and Thrill (CH 313/415).
Now that these channels are no longer available, can | change my TV pack or terminate my
contract?

If you are still in a contract for your TV pack, early termination charges will apply if you change or
terminate your subscription.

Will there be a reduction in the TV Pack subscription fee?

Kindly note that there are no changes to the subscription fees.



