Singtel

Cessation of Oh!K

Why is Oh!K (CH 525/611) and Oh!K On Demand ceasing on Singtel TV?

From 15 September 2022, Oh!K (CH 525/611) and Oh!K On Demand will no longer be available on
Singtel TV as Warner Media, the content provider, will discontinue the channel across the region.

How will | be informed of the cessation of Oh!K (CH 525/611)?

All existing Oh!K viewers will see a message about the channel’s cessation on screen when tuning in
to Oh!K(CH 525/611) from 15 August to 14 September 2022.

I am subscribed to TV pack with Oh!K (CH 525/611). How will | be impacted?

From 15 September 2022, Oh!K (CH 525/611) and Oh!K On Demand will no longer be available on
Singtel TV. You can continue to enjoy Korean dramas and entertainment programmes on KBS World
(HD) (CH 523/606), ONE (CH 513/604) and tvN (CH 518/619).

I am watching drama series / shows on Oh!K currently and the channel will be discontinued before
the series end. What can | do?

The content provider of Oh!K, Warner Media, has decided to cease the channel across the region
on 15 September 2022. As a result of this, any drama series / shows on Oh!K will stop their telecast
from 15 September 2022. You will still enjoy Korean entertainment programmes on KBS World (HD)
(CH 523/606), ONE (CH 513/604) and tvN (CH 518/619) which offers latest and top-rated shows from
Korea. Alternatively, you may sign up Viu Premium on cast.sg/viu and enjoy up to 3 free months with
no contract.

I have recently signed up for TV pack which includes Oh!K (CH 525/611). Now that these channels
are no longer available, can | change my TV pack or terminate my contract?

Kindly note that if you are still in a contract, early termination charges will apply if you change or
terminate your subscription to the TV pack.

Will there be a reduction in the TV Pack subscription fee?

Kindly note that there are no changes to the subscription fees.



